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SUNUS

Sigorta Tahkim Komisyonu, 5684 sayili Sigortacilik Kanunu’nun
30'uncu maddesi uyarinca, sigorta sozlesmelerinden dogan
uyusmazliklarin siratli, basit ve digik maliyetle ¢oziimiini
temin etmek amaciyla olugturulmustur. Komisyon, 2014 yil
sonu itibariyle besinci takvim yilini tamamlamig bulunmaktadir.
Bu cercevede, Komisyonumuzun 2014 yilinda gerceklestirdigi
faaliyetlere iliskin ayrintili bilgileri iceren raporumuz bilgilerinize
sunulmustur.

Komisyona 2014 yilinda, bir onceki yila gore % 147,39
oraninda bir artigla 10.692 bagvuru yapilmistir. 2013
yilinda da bagvurularin 2012 yilina gore % 83,68 oraninda
artig gosterdigi dikkate alindiginda, kamuoyu nezdindeki
bilinirligimizin yildan yila giderek arttigi ve tahkim
sisteminin sigorta uyusmazliklarinin ¢6zimii bakimindan
onemli bir ¢ozim yontemi olarak kabul gormeye basladig
soylenebilecektir. Sistemin daha genis kitlelere tanitiimasina
yonelik caligmalar devam etmekte olup, bu caligmalarin
sonucunda gelecek yillarda sigorta uyusmazliklarinin
¢oziimiinde tahkim sisteminin etkinliginin artarak devam
edecegi ongoriilmektedir.

Rapor donemi icerisinde sigorta hakemlerince karara
baglanan uyusmazlik sayisi da 2013 yilina gore % 77,88'lik bir
artisla 4.913’ye ulasmis olup, bagvurularin ortalama karara
baglanma siiresi 63 giin olarak gerceklesmistir. Basvuru sayisi
ve hakemlerce karara baglanan dosya adedinde yasanan
artisa kargin,  bir onceki yilda oldugu gibi 2014 yilinda da
Komisyon oniine gelen uyusmazliklar ortalama iki aylik sirede
¢oziimlenmig ve tahkim sistemi yoluyla uyusmazliklarin
mimkin oldugunca hizli  sonuglandinimasina  yénelik
calismalarimiz devam etmistir.

2014 yilinda tahkim sistemine dye sayisi 54 olup, iye
kuruluslar ; 51 sigorta sirketi , Dogal Afet Sigortalar
Kurumu (DASK), Tarim Sigortalari Havuzu (TARSIM) ve
Giivence Hesabidir. Uyeliklere iliskin giincel liste internet
sitemizde ilan edilmektedir. Uye sigorta sirketlerinin 32
adedi hayat digi, 19 adedi ise hayat bransinda faaliyet
gostermektedir.

31.12.2014 tarihi itibariyle sektoriin toplam prim retimi
hayat disi branslarda 22.709.549.092 TL, hayat branginda
3.280.003.588 TLdir. Komisyona iiye sigorta sirketlerinin toplam
prim dretimi icerisindeki paylari ise hayat digi branglarda %96,83
(21.990.859.883 TL), hayat branginda ise  %93,20 (3.059.645.659
TL) olarak gerceklesmistir.

FAALIYET RAPORU 2014

INSURANCE ARBITRATION COMMISSION

PREFACE

Insurance Arbitration Commission was established pursuant
to Article 30 of Insurance Law No. 5684, in order to provide
quick, simple and low-cost settlement of disputes arising
from insurance contracts. As of the end of 2014, the
Commission, has completed its fifth calender year. In
this context, the report containing detailed information
regarding the activities carried out by our Commission in
2014 has been submitted herewith to your attention.

In 2014, 10.692 applications were made to the Commission
with an increase of 147.39% in comparison to the previous
year. If we take into account that the applications were
also increased by 83.68% in 2013 compared with 2012, it
can be concluded that the general awareness of the public
regarding our activities is gradually increasing every each
year and the arbitration system is being accepted as an
important mechanism for resolving insurance disputes. As
the activities to inform the public about the arbitration
system are underway, it is forecasted that in the next years
the effectiveness of arbitration system will increase even
further.

4.913 disputes arising from insurance contracts were
resolved by insurance arbitrators within the Report period
which amounts to a 77.88% increase compared to 2013 and
the avarege resolution period of the disputes by insurance
arbitrators is 63 days. Despite the increase in application
numbers and the number of files that are resolved by
arbitrators, in 2014 the disputes were also decided in an
average of two-months and our efforts to resolve the
disputes in the shortest possible time frame within the
insurance arbitration system have been continued.

Total numbers of members in arbitrations system is 54
in 2014. Member establishments consist of 51 insurance
companies, Turkish Catastrophe Insurance Pool, Assurance
Account, Agricultural Insurance Pool.The updated list of
members is announced on our internet website. Of the
member companies, 32 are operating in non-life branches,
and 19 are operating in life branch.

The total premium volume of the sector as of 31.12.2014 was
22.709.549.092 TL in non-life branches and 3.280.003.588
TL in the life branch. The cumulative shares of the member
companies in the total premium volume realized as 96.83%
(21.990.859.883 TL) in non-life branches and 93.20%
(3.059.645.659 TL) in the life branch.
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2013 yilinda, 5684 sayili Sigortacilik Kanunun’un 30’uncu maddesinde
03.04.2013 tarihli ve 6456 sayili Kanunla yapilan degisiklik ile Tahkim
sistemi icinde itiraz hakemligi kurulmugstur. Kanuna gore ; bes bin
Tiirk Lirasi ve daha tizerindeki uyusmazliklar hakkinda verilen hakem
kararlarina kars kararin Komisyonca ilgiliye bildiriminden itibaren on
glin icinde bir defaya mahsus olmak iizere Komisyon nezdinde itiraz
edilebilir. Itiraz iizerine hakem karannin icrasi durur. ltiraz talebi
miinhasiran bu talepleri incelemek iizere Komisyon tarafindan tegkil
edilen hakem heyetlerince incelenir. itiraz talebi hakkinda isin heyete
intikalinden itibaren iki ay icinde karar verilir. Kirk bin Tirk Lirasinin
altindaki uyusmazliklar hakkinda yapilan itiraz izerine verilen karar
kesindir. Kirk bin Tiirk Lirasinin tizerindeki uyusmazliklar hakkinda
itiraz tizerine verilen kararlar icin temyize gidilebilir.

Raporun ilk bolimiinde, Komisyonun teskilat yapisi, sigorta hakemleri
ve Giye kuruluglarin tanitimi yapilmis olup, ikinci boliimiinde ise 2014
yiinda yapilan basvurularin genel degerlendirilmesi ile istatistiki
bilgilere yer verilmistir.Hazirlanan Rapor, Komisyonumuz internet
sitesi (http://www.sigortatahkim.org) iizerinden elektronik ortamda
kamuoyunun da bilgisine sunulmaktadir.

Raporun sektoriimiiz ve ilgililer icin faydali olmasini diler, bu vesileyle
tim Komisyon calisanlarina ve sigorta hakemlerine tegekkiir eder,
saygilar sunarim.

INSURANCE ARBITRATION COMMISSION

In 2013 with the amendment in law no. 5684 with the law no.
6456 arbitration appeal system was established. Acordieng to the
amentment The awards made by the arbitrators for the disputes of
five thousands Turkish Liras and above may be objected one time
before the Commission within ten days following its notification to the
related party by the Commission. Upon the objection, the enforcement
of the arbitrator award shall halt. The objection application shall be
examined by the appeal arbitral tribunals which are exclusively formed
by the Commission to examine these applications. The award relating
to disputes that under forty thousands Turkish Liras is final upon the
decision of the arbitral tribunals, but The awards made upon objections
relating to the disputes above forty thousands Turkish Liras may be
appealed in the court.

The first part of the Report deals with the organizational structure of the
Commission and information concerning insurance arbitrators and member
establishments. The second part contains statistical data and the general
evaluation of the applications made in the year 2014. The Report is also
available to the general public in the electronic format on the internet
website of the Commission. (http://www.sigortatahkim.org).

| wish this Report would be useful to our sector and all
concerned, and availing myself of this opportunity | would

like to thank all the Commission staff and arbitrators.

Sincerely Yours,

o

(

Zihni METEZADE
Baskan
Chairman
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SIGORTA TAHKiM KOMiSYONU
GiRis
Sigorta Tahkim Komisyonu

Sigorta Tahkim Komisyonu, 5684 sayili Sigortacilik Kanunu’nun 30'uncu
maddesi uyarinca, sigorta ettiren ve sigorta sozlesmesinden menfaat
saglayan kisilerle riski tistlenen taraf arasinda sigorta sozlesmesinden
dogan uyusmazliklarin, sigortacilik ve sigorta hukuku alaninda uzman
hakemler eliyle basit, siiratli ve adil bir gekilde ¢dziimlenmesi amacyla
olugturulmustur.

5684 sayili Kanun'un gerekcesinde de belirtildigi izere,
sigortacihkta tahkim sisteminin olusturulmasinda, uluslararasi
uygulamalarda var olan “Ombudsman Sistemi”nin isleyisi esas
alinmig, ilkemizdeki hukuk sistemi ile paralellik saglanmasini
teminen , sistemin medeni yargilama usuliine iliskin kanunumuzda
yer alan tahkim sisteminin temel esas ve usulleri cercevesinde
sekillendirilmistir.

llgili yasal diizenleme cercevesinde Sigorta Tahkim Komisyonu,
sigortacilikta tahkim sisteminin idari bakimdan saglikli isleyisini
saglamakla gorevli olup, Komisyona yapilan uyusmazlik basvurular
hakkindaki ilk inceleme, Komisyonda gorev yapan sigorta
raportorlerince gerceklestirilmektedir. 5684 sayili Kanun uyarinca,
uyusmazliklarin esasina karar verme yetkisi ise hakemlik icin gerekli
nitelikleri tagidiklari Hazine Miistesarligi tarafindan tespit edilerek,
Komisyonca tutulan ‘Sigorta Hakemleri Listesine” kaydedilen bagimsiz
sigorta ve itiraz hakemlerine verilmistir.

2013 yilinda, 5684 sayili Sigortaciik Kanunun’un 30'uncu maddesinde
03.04.2013 tarihli ve 6456 sayil Kanunla yapilan degisiklik ile Tahkim
sistemi icinde itiraz hakemligi kurulmustur. Kanuna gore; beg bin
Tiirk Lirasi ve daha iizerindeki uyusmazliklar hakkinda verilen hakem
kararlarina karsi kararin Komisyonca ilgiliye bildiriminden itibaren
on giin icinde bir defaya mahsus olmak iizere Komisyon nezdinde
itiraz edilebilir.tiraz iizerine hakem kararinin icrasi durur. itiraz talebi
miinhasiran bu talepleri incelemek iizere Komisyon tarafindan teskil
edilen hakem heyetlerince incelenir. Itiraz talebi hakkinda isin heyete
intikalinden itibaren iki ay icinde karar verilir. Kirk bin Tiirk Lirasinin
altindaki uyusmazliklar hakkinda yapilan itiraz iizerine verilen karar
kesindir. Kirk bin Tiirk Lirasinin iizerindeki uyusmazliklar hakkinda
itiraz iizerine verilen kararlar icin temyize gidilebilir

Sigorta Tahkim Komisyonu, calismalarina 14 Subat 2008 tarihinde
baglamistir. Bu tarihten itibaren, Sigortacilik Kanununda belirtilen
nitelikleri tagtyan ve sigorta hakemi olmak isteyen kisilerin hakemlik
miiracaatlan  degerlendirilerek, Hazine Miistesarliginin onayina
sunulmus ve Tahkim sistemine iiye olmak isteyen kuruluglarla iyelik
sozlesmeleri imzalanmistir. Bunun yaninda, kamuoyunun sistem
hakkinda bilgilendirilmesi icin Komisyon internet sitesi kurularak
kamuoyuna agilmis ve bagvurularin takibi icin gerekli bilgi islem
altyapisi olusturulmustur.

FAALIYET RAPORU 2014

INSURANCE ARBITRATION COMMISSION

INTRODUCTION
Insurance Arbitration Commission

Insurance Arbitration Commission was established pursuant to Article
30 of the Insurance Law No. 5684, in order to resolve disputes arising
from insurance contracts between the party assuming risks and the
insured or insurance beneficiary, by arbitrators, who have expertise in
the field of insurance or insurance law, in a simple, prompt and just
way.

As also mentioned in the preamble of the Law No. 5684, the insurance
arbitration system was formed on the model of Ombudsman schemes
existing in the international practice, and in order to ensure proper
functioning of such schemes within the framework of Turkish legal
system, the system was designed in accordance with the basic
principles and procedures governing the domestic arbitration system
laid down in the Civil Procedures Code.

Pursuant to the relevant legal regulations, Insurance Arbitration
Commission fulfils an administrative task of providing robust operation
of the insurance arbitration system, and the first examination on
dispute applications made to the Commission is carried out by
insurance rapporteurs working in the Commission. Pursuant to the Law
No. 5684, the power to decide on disputes is vested on independent
insurance arbitrators and appeal arbitrators, who are registered to list
after the determination made by the Undersecretariat of Treasury that
they possess the required qualifications for being an arbitrator.

In 2013 with the amendment in law no. 5684 with the law no. 6456
arbitration appeal system established. According to the amendment
The arbitrator awards made for the disputes of five thousands Turkish
Liras and above may be objected one time before the Commission
within ten days following its notification to the related party by the
Commission. Upon the objection, the enforcement of the arbitrator
award shall halt. The objection application shall be examined by
the appeal arbitral tribunals which are exclusively formed by the
Commission to examine these applications. The award relating to
disputes that under forty thousands Turkish Liras is final upon the
decision of the arbitral tribunals. The awards made upon objections
relating to the disputes above forty thousands Turkish Liras may be
appealed in the court.

Insurance Arbitration Commission started its work on February 14th
2008. Since then, arbitrator applications pursuant to conditions
stipulated under Insurance Law were processed and submitted to
the evaluation of the Undersecretariat and the contracts signed with
those institutions that want to become a member of the arbitration
system. In addition, in order to inform the general public about the
arbitration system, Commission’s internet website was launched and
the IT infrastructure necessary for following up the applications was
established.

ANNUAL REPORT 2014



SIGORTA TAHKIM KOMiSYONU

Sigorta Tahkim Komisyonu, hakem listelerinin olusturulmasi ve sisteme
yeliklerin tamamlanmasini miiteakip, 12.08.2009 tarihinden itibaren
uyusmaziik bagvurulanini kabul etmeye baslamistir. Komisyona,
s0z konusu tarihten 31.12.2014 tarihine kadar, 19.380'si hayat disi
branglarda, 1.077'si ise hayat branginda olmak iizere toplam 20.457
bagvuru yapilmistir. S6z konusu basvurularin 18.945 iiye kuruluglara,
279'u iiye olmayan kuruluslara iliskindir. Komisyona yapilan
bagvurularin  3.053'U bagvuru kosullarinin - olusmamasi nedeniyle
isleme alinamamis, 1.250 basvuru dosyasl ise raportorlerce yapilan on
inceleme sonucunda ilgili mevzuat hiikiimleri geregince gerekli sartlari
tasimamalari nedeniyle kapatilmistir. Bunun yaninda 324 uyusmazlik
bagvurusuna iligkin dosya, taraflarin raportor asamasinda uzlagmasiyla
sonuglanmistir.  31.12.2014 tarihi itibariyle, ¢oziim icin sigorta
hakemlerine havale edilen 15.551 uyusmazlik dosyasindan 10.973'
sigorta hakemlerince karara baglanarak sonuclandirilmis olup, 1.356
bagvuruya iliskin hakem yargilamasi devam etmektedir.

2014 yilinda tahkim sistemine iiye sayisi 54 olup, iiye kuruluglar ;
51 sigorta sirketi , Dogal Afet Sigortalari Kurumu (DASK), Tarim
Sigortalari Havuzu (TARSIM) ve Giivence Hesabidir.Uyeliklere
iliskin giincel liste internet sitemizde ilan edilmektedir. Uye sigorta
sirketlerinin 32 adedi hayat disi, 19 adedi ise hayat bransinda faaliyet
gostermektedir.

Sigorta hakem listesine kayith bulunan sigorta hakemi sayisi
31.12.2014 tarihi itibariyle 124diir. Sigorta hakemlerinin 105’ hayat
digi branglarda, 19'li ise hayat bransinda faailyet gostermistir. Ayrica
2013 yilinda 37 itiraz Hakemi goreve baslamistir. Yeni hakemlerin
katilmasiyla 31.12.2014 tarihi itibariyle itiraz hakemi sayisi 48
olmustur.

Vizyon

Sigorta Tahkim Komisyonunun vizyonu tarafsiz, seffaf, uzman
ve giivenilir bir kurum olarak sigorta sozlesmesinden dogan
uyusmazliklarin  ¢oziimiinde oncelikli tercih haline gelmek, ayni
zamanda bu alandaki uluslararasi standartlar temel alarak Komisyonca
saglanan hizmetin kalite ve etkinligini giinden giine arttirarak drnek
gosterilen bir kurum olmaktr.

Misyon

Sigorta sozlesmelerinden dogan uyusmazliklanin; bagimsiz sigorta
hakemleri eliyle hizli, adil ve mahkemelere oranla daha kolay ve diisiik
maliyetle ¢oziilmesini saglayarak, sigortaclik sektoriine duyulan
glivenin pekistirilmesidir.
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Insurance Arbitration Commission started to accept dispute
applications as of August 12th 2009 after the formation of the list
of arbitrators and the completion of the membership procedure
to the system. A total of 20.457 applications were made to the
Commission within the period from the said date to December 31th
2014; 19.380 of the applications are in non-life branches, and 1.077
are in the life branch. 18.945 of the applications were made against
the member establishments, while 279 were made against non-
members. 3.053 applications could not be processed as they were
not in the competence of the Commission and 1.250 application
files were closed by the rapporteurs due to the relevant regulations.
In 324 files, parties to the dispute reached a voluntary settlement
during the rapporteur examination stage. As of December 31th 2014,
10.973 of 15.551 dispute files referred to the insurance arbitrators
for resolution were decided, while the arbitral proceedings for 1.356
files were pending.

Total numbers of members in arbitrations system is 54 in 2014. Member
establishments consist of 51 insurance companies, Turkish Catastrophe
Insurance Pool, Assurance Account, Agricultural Insurance Pool.The
updated list of members is announced on our internet website. Of the
member companies, 32 are operating in non-life branches, and 19 are
operating in life branch.

The number of insurance arbitrators in the list was 124 as of December
31th 2014. 105 of the arbitrators were registered to the non-life
arbitrators list while 19 of them were registered as life arbitrators. Also
in 2013, 37 arbitratior was appointed as an appeal arbitratior. Wiht
the participation of the new arbitrators, the number of the appeal
arbitrators increase to 48 as of 31.12.2014

Vision

The vision of Insurance Arbitration Commission is to become the
preferred choice in resolution of the disputes arising from insurance
contracts asan impartial, transparent, specialistand reliable institution,
as well as being an exemplary body by increasing the quality and
efficiency of its services which are based on the international standards
in this field.

Mission
The Commission’s mission is to consolidate public confidence in
insurance sector, by facilitating prompt, just, simple and low cost

resolution to insurance conflicts, in comparison with courts, by
independent arbitrators.
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1. SIGORTA TAHKIM KOMiSYONU TESKILATI

Sigorta Tahkim Komisyonu'nun teskilati, Sigortacilikta Tahkime lliskin
Yonetmeligin 5'inci maddesinin 7inci fikrasi uyarinca, Komisyon
Bagkanligi ile Bagkanliga bagl olarak gorev yapan Komisyon Miidiird,
Miidiir Yardimasi, Raportorler ve diger yardimca personelden
olusmaktadir. Sigorta Tahkim Komisyonunun merkezi istanbul'dadir.

1.1. Komisyon Bagkanhgi

Komisyon Baskanhgi, biri Hazine Mistesarhgi temsilcisi,
ikisi Tirkiye Sigorta Reasiirans ve Emeklilik Sirketleri Birligi
temsilcisi, biri tiiketici dernegi temsilcisi, biri de Miistesarlikca
belirlenen akademisyen hukukcu temsilci olmak izere bes
liyeden olusmaktadr.

1.1.1. Komisyon Baskanhdi Uyeleri

31.12.2014 tarihi itibariyle Komisyon Baskanlidi iyelerinin isimleri,
gorevleri ve temsil ettikleri kurumlar asagida sunulmugtur.

INSURANCE ARBITRATION COMMISSION

1. ORGANIZATION OF INSURANCE ARBITRATION COMMISSION

According to Article 5 of the Regulation on Insurance Arbitration,
Insurance Arbitration Commission consists of the Board of Directors, the
Commission Manager, Assistant Manager, Rapporteurs and the other
assisting personnel who perform their duties under the supervision of
the Board of Directors. The centre of the Commission is in Istanbul.

1.1. The Board of Directors

TheBoard of Directors consists of fivemembers, onebeingrepresentative
of the Undersecretariat of Treasury, two of which are representatives
of Association of the Insurance and Reinsurance Companies of Turkey,
one being representative of consumer associations, and one being an
academician lawyer designated by the Undersecretariat.

1.1.1. Members of the Board of Directors

The names, titles and the institutions represented by Board members
as of 31.12.2014 are given as follows.

Komisyon Bagkanhg: Uyeleri - Members of the Board of Directors

Baskan Zihni METEZADE TSB Yonetim Kurulu Misaviri

Chairman

Baskan Yardmaist .1 7R

Vice Chairman

Uye .
Mehmet KALKAVAN TSB Genel Sekreteri

Member

Uye Av.Siikran EROGLU TUKODER Genel Baskan!

Member ' }

Uye Dog.Dr.ibrahim SUBASI  Akademisyen Hukukgu

Member 6o y §
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Hazine Mistesarligi Sigortaciik Genel Miidiirligui Daire Baskan

TSB Board Consultant

Undersecretariat of Treasury
General Directorate of
Insurance Head of Department

TSB Acting Secretary General
President of TUKODER

Professor of Law
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1.1.2. Komisyon Bagkanliginin Yapisi ve Gorevleri

Sigorta Tahkim Komisyonu Baskanliginin tesekkiilii ve gorevleri, 5684
sayll Sigortacilik Kanunu'nun 30’'uncu maddesinin 2'nci ve 3lincii
fikralari ile Sigortacilikta Tahkime iliskin Yonetmeligin 5'inci ve 6'na
maddelerinde belirlenmigtir.

Komisyon Bagkanligi, Kanun ve Yonetmelikle belirlenen asagidaki
gorevleri yerine getirir:

Miidiir ve miidir yardimallanini atamak,

Birlikce ayri bir hesapta izlenecek olan Komisyonun biitgesini
hazirlayarak Birlige sunmak,

Tahkim sisteminin adil, tarafsiz ve etkin bir bicimde isleyisini
saglamak icin gerekli onlemleri almak,

Komisyonun faaliyet sonuclan hakkinda yillik rapor
hazirlayarak Birlige ve Miistesarliga gondermek,

Bilgi islem alt yapisini hazirlamak,

Kanunlarla kendisine verilen diger gorevleri yapmak,

Raportorler ve diger personeli atamak,

Sigorta hakem basvurularini  degerlendirerek uygun
gortilenlerin kabuli icin durumu Miistesarliga bildirmek,

Sigorta hakem listesini tutmak,

Uyusmazhigin ¢oziimi icin sigorta hakemi secilmesi ve
gerektiginde hakem heyeti olusturulmasinin bu Yonetmelik hiikiimleri
cercevesinde ve dogru bir bicimde gerceklesmesini saglayacak
mekanizmalari kurmak ve bunun denetimini saglamak,

Hakem iicretini ddemek,

Biiro agiimasina karar vermek,

Komisyon miidiir ve miidiir yardimalari ile biiro miidiiri ve
miidiir yardimailarina verilecek gorevleri belirlemek,

Miistesarlikca verilen diger gorevleri yerine getirmek.
1.2. Birimler ve Personel
Sigorta Tahkim Komisyonu, Komisyon iiyeleri, Komisyon miidiirii ve

Komisyon miidiir yardimailar, sigorta raportorleri, itiraz yetkilisi,
Yetkililer ve diger personelden olusmaktadir.
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1.1.2. Structure and Functions of the Board of Directors
The structure and functions of The Board of Directors of Insurance Arbitration
Commission are set forth in the Paragraphs 2 and 3 of Article 30 of the Insurance

Law No. 5684 and in Articles 5 and 6 of the Regulation on Insurance Arbitration.

The Board of Directors performs the following functions determined by Law and
Regulation:

To appoint manager and assistant
managers,

To submit Commission’s budget to the Association, which is to be
followed in a separate account by the Association,

To take measures to ensure that the arbitration system operatesina
just, impartial and effective manner,

To send an annual report on the results of the activities of the
Commission, to the Association and the Undersecretariat,

To prepare the [T infrastructure,

To perform other duties assigned by law,
To appoint rapporteurs and the other personnel,

To evaluate insurance arbitrator applications and to submit the
appropriate ones to the Undersecretariat for approval,

To keep the list of insurance arbitrators,

To establish and ensure supervision of those mechanisms that will
enable selection of insurance arbitrators, and composition of arbitral tribunals,
when necessary, for the resolution of disputes, in conformity with the provisions
laid down by the Regulation,

To pay arbitrators’ fees,

To decide on setting up regional offices,

To determine duties of the Commission manager and assistant
managers, and office manager and assistant managers,

To carry out other tasks to be assigned by the Undersecretariat.
1.2. Departments and Staff
Insurance Arbitration Commission is consist of Commission Members, Comission

Manager and Comission Assistant Manager, Insurance Rapporteours, appeal
responsible, Authorized and other staff.
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Komisyonda gorev yapan miidiir, miidiir yardimasi ve raportorlerin
5684 sayili Kanunun 30'uncu maddesinde belirtilen nitelikleri tagimasi
gerekmektedir. Bunun yaninda Komisyon hizmetlerinin saglikh
sekilde yiirittilmesi icin yeterli sayida yardima personel de istihdam
edilmektedir.

Sigorta Tahkim Komisyonu, 31.12.2014 tarihi itibariyle Komisyon
baskanligi tyelerinin diginda, Komisyon Midiirii (1) Midir yardimasi
(1), Raportor (7), Yetkili (3), olmak iizere toplam 29 personel ile gorev
yapmig bulunmaktadir.

1.3. Organizasyon Semasi

31.12.2014 tarihi itibariyle Komisyon'un organizasyon semasi calisan
isim ve {invanlari da gosterilerek agagida verilmistir.

Komisyon Baskanhgt

Baskan Zihni METEZADE
Baskan Yrd. Dr.Dilek OZER

Uye Mehmet KALKAVAN
Uye Av.$ikran EROGLU
Uye Dog.Dr.ibrahim SUBASI

INSURANCE ARBITRATION COMMISSION

The Manager, Assistant Manager and Rapporteurs working in the
Commission have to fulfil the criteria laid down in the Article 30
of the Law No. 5684. Besides, in order to perform Commission’s
functions in an adequate way, sufficient number of assisting staff is
also employed.

Insurance Arbitration Commission, In addition to members of the board of
directors, Manager (1), Deputy Manager (1), Rapporteur (7), Authorized (3)
served with total 29 staff as of 31.12.2014

1.3. Organizational Chart

The organizational chart of the Commission, including the staff's names and
titles, is given below as of the 31.12.2014.

Komisyon Mudiirii
ibrahim TASBASI

Miidiir Yardimcisi
Yavuz DOGAN

Yonetici Asistani

Demet KARADEMIRCI

( \ Hayat Disi Raportorleri
. . Sinem ONER s
ltiraz Yetkilisi Baris Egemen YIGITOGU Hayat_ Raportory
Ceyda DURSUN Berna KAYA Deniz KAVUK

Gzlem TURKMENOZU
Yusuf iISLAMOGLU
Nurgin CAKIR

—=

itiraz Kayit Gorevlisi

Sebahatin HAFIZOGLU Raportér Destek Bolumii
Ozlem ADA
\ 4 Selin 0KSUz
Nida AYDEMIR

Bagvuru Kayit ve Takip
Sorumlulari
Derya BATIGUN
Ugur AKBULAT
Onur ALTAS
Ceyda AKALIN
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Mali igler Bolimii idari Igler Bolimii Bilgi Islem Bolimii
Yéneticisi Yéneticisi Yoneticisi
Ergiin AKGUL Cengiz BAYER M.Gokhan AY
4\ .

—

idars isler Yetkilisi
Biilent UCAR

Mali isler Bolimii

Yetkilisi
Aydan KEPENEK

=

idars isler Yetkilisi
Sinem UCAR

idars isler Yetkilisi
Ugurcan AYTAR

Santral Gorevlisi
Halime YILMAZ

Hizmetli
Zehra GONEY
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2. SIGORTA VE iTiIRAZ HAKEMLERI
2.1. Genel Bilgi

Sigorta ve itiraz hakemi, sigorta ettiren veya sigorta sozlesmesinden
menfaat saglayan kisiler ile riski iistlenen taraf arasinda sigorta
sozlesmesinden dogan uyusmazliklan ¢ozen kisidir. Hakemlerin
listeye kayitlar, 5684 sayi Kanun'un 30'uncu maddesinin 8'inci
fikrasinda belirtilen sartlan tagidiklarinin Hazine Miistesarliginca tespit
edilmesinin ardindan Komisyonca gerceklestirilmektedir.

Sigorta hakemligi gorevini yiiriitecek kigilerin tagimasi gereken
nitelikler, 5684 sayili Kanun’un 30" uncu maddesinin &'inci fikrasinda
belirtilmigtir. Buna gore sigorta hakemlerinin, mali gii¢ diginda sigorta
sirketi ve reasiirans sirketi kurucularinda aranan nitelikleri tasimasi,
en az dort yillik yiiksek okul mezunu olmasi ve sigorta hukukunda
en az bes yil veya sigortacilikta en az on yil deneyim sahibi olmasi
gerekmektedir.

2014 yil sonu itibariyle sigorta hakemligi listesine kayith 124 sigorta
hakemi ve 48 itiraz hakemi bulunmakta olup, sigorta hakemligi
gorevini yiiriiten kisiler; sigorta hukuku ve sigortacilik alaninda uzman
akademisyenler, emekli Yargitay ve ticaret mahkemesi hakimleri,
sigorta hukukunda deneyimli avukatlar, sigorta sirketlerinin ilgili
birimlerinde gorev yapmis emekli sektor mensuplari ile Sigorta
Denetleme Kurulu uzman ve aktiierlerinden olusmaktadir.

Itiraz hakemleri de sigorta hakemlerinde aranan diger niteliklere sahip
olup, itiraz hakemlerinde aranacak deneyim siiresi sigorta hukuku icin
en az on yil sigortacilik icin en az oniki yildur. itiraz hakemleri heyet
olarak calismaktadir.

2.2. Sigorta ve itiraz Hakemlerine iligkin istatistiki
Bilgiler

Sigorta hakem listesine kayith 124 sigorta hakeminin 61'i sigorta
hukukgusu, 43'ti emekli sektor mensubu, 20'i ise Hazine Miistesarligi
Sigorta Denetleme Kurulunda gorev yapan sigorta denetleme
uzmanlari ve sigorta denetleme aktiierleridir.

Sigorta hakem listesi, Komisyon internet sitesinde de giincel olarak
kamuoyunun bilgisine sunulmaktadir.

31.12.2014 tarihi itibariyle 48 itiraz hakeminin 31'i, daha énce sigorta
hakemi olarak gorev yapanlar arasindan, 17'si ise dogrudan itiraz
hakemi olarak atanmiglardr.

Hayat disi branglarda 111, hayat bransinda 7 olmak iizere sigorta

hakemligi listesine kayith toplamda 118 sigorta hakeminin brans ve il
bazinda dagilimi asagidaki tabloda verilmistir.
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2. INSURANCE ARBITRATORS AND APPEAL ARBITRATIORS
2.1. General Information

Insurance arbitrator is the person who settles disputes arising from the
insurance contract between the policyholder or beneficiaries of the
insurance contract and the party who assumes the risk. Registration of
insurance arbitrators to the list is carried out by the Commission after
Undersecretariat of Treasury confirms that the arbitrator meets the
criteria given in 8th paragraph of 30th article of the law numbered 5684.

Qualifications of an insurance arbitrator are stated in 8th paragraph
of Article 30 of the Law no. 5684. Accordingly, insurance arbirators
shall have the qualifications required for insurance company and
reassurance company founders in addition to financial power. They
shall be graduated from four-year high school as minimum, and have
minimum ten years of experience in insurance business or minimum
five years of experience in insurance law.

There are 124 insurance arbitrators and 48 appeal arbitrators registered
to the list of insurance arbitrators by the end of 2014, and they include
academicians specialized in insurance law and insurance business,
retired judges of Court of Appeals and commercial courts, lawyers
experienced in insurance law, retired sector members who worked
at relevant units of insurance companies, as well as supervisors and
actuaries of Insurance Supervision Board.

Appeal arbitratiors have the same pre conditions with the insurance
arbitratiors but they must have at least ten years experience in
insurance law ore twelve years esperience in insurance. Appeal
arbitratiors work as a commity

2.2. Statistical Data Related to Insurance Arbitrators and
Appeal Arbitratiors

Among 124 insurance arbitrators registered to insurance arbitrator list,
61 are insurance lawyers, 43 are retired sector members, and 20 are
insurance supervision experts and insurance supervision actuaries who
work at Insurance Supervision Board of Undersecretariat of Treasury.

Updated insurance arbitrators list is submitted to the public on the web
site of the Commission.

As of 31.12.2014, 31 of the 48 appeal arbitrators, appointed from
arbitrators that work as an insurance arbitrators previously 17 of then
were directly assigned as an appeal arbitratior.

Below table demonstrates the distribution of 118 insurance arbitrators,

of whom 111 are registered in non-life branches and 7 are registered in
the life branch, on the basis of branch and province.
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INSURANCE ARBITRATION COMMISSION

Tablo 2.2.1 iller ve Branslar Bazinda Sigorta Hakemleri
Insurance Arbitrators Based on Provinces and Branches

Branslar istanbul Ankara izmir Adana Bursa Erzincan Sakarya Samsun Antalya Malatya Usak Toplam
Branches Total
Hayat Digi
Non-Life 67 14 10 4 3 1 1 1 2 1 1 105
Hayat
Life 14 4 - 1 - - - - - - - 19
e 81 8 10 5 3 1 1 1 2 1 1 124
Total
Tablo 2.2.2 iller ve Branslar Bazinda itiraz Hakemleri
Appeal Arbitrators Based on Provinces and Branches

Branslar istanbul Ankara  izmir  Adana  Bursa Erzincan Sakarya Toplam
Branches Total
Hayat Disl

25 10 2 2 2 2 2 45
Non-Life
Hayat

1 2 - - - - - 3
Life
L 26 12 2 2 2 2 2 48
Total

Tablodan goriilecedi iizere 124 hakemin 81i Istanbul'da gérev
yapmaktadir. Istanbul’un ardindan en ¢ok sigorta hakemi bulunan iller,
18 hakemle Ankara ve 10 hakemle izmirdir. 15 sigorta hakemi ise soz
konusu li¢ biiyiik ilin disinda diger 8 ilde gorev yapmaktadr.

itiraz Hakemleri 2013 yilinda géreve baslamis olup, 48 itiraz hakeminin 2651
Istanbul'da gérev yapmaktadir. istanbul’un ardindan en ¢ok itiraz hakemi
bulunan iller, 12 hakemle Ankara ve 3 hakemle izmirdir, 7 itiraz hakemi ise
50z konusu ti¢ biyiik ilin disinda diger 4 ilde gorev yapmaktadir.

2009, 2010, 2011, 2012, 2013 ve 2014 yillari sonu itibariyle listeye kayitli
sigorta hakemlerinin brang bazinda sayisal degisimini gosteren tablo
asagida verilmistir.

As seen from the table, 81 of 124 insurance arbitrators are active in
Istanbul. Istanbul is followed by Ankara with 18 arbitrators and izmir
with 10 arbitrators. 15 insurance arbitrators are active in 8 other
provinces.

Appeal arbitrators started to work in 2013. 26 appeal arbitrators
are active in Istanbul. Istanbul is followed by Ankara with 12
arbitrators and izmir with 3 arbitrators. 7 appeal arbitrators are
active in 4 other provinces.

The table indicating the quantitative change on the basis of branch of
insurance arbitrators registered to the list as of the ends of the years
2009, 2010, 2011, 2012, 2013 and 2014 is provided below.

Tablo 2.2.3 Yillar ve Branslar Bazinda Hakem Sayilan
Number of Arbitrators by Year and Branch

Hakem Sayilari — Number of Arbitrators H;;:t H;z:tlz,fl T(;:::;n
2009 10 90 100
2010 14 123 137
2011 12 138 150
2012 11 137 148
2013 7 m 118
2014 19 105 124
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Tablodan da goriileceqi iizere Komisyon nezdinde gdrev yapan sigorta
hakemlerinin sayisi 2009 ila 2012 yillan arasinda artarken, 2013 yilinda
6456 sayil kanunla, 5684 sayili kanunda yapilan degisiklik ile itiraz
hakemliginin kurulmasi ile birlikte , 31 Sigorta hakemi itiraz hakemi
olarak gorev yapmaya baslamistir. Boylece Sigorta Hakemi sayisi 148
den 118'e diismiistir. 2014 yilinda ise yeni hakemlerin katilimi ile
birlikte bu sayi 124’ yiikselmistir.

2.3. Hakem Ucretleri

Sigorta ve itiraz hakemlerinin iicretleri, 5684 sayili Sigortacilik Kanunu
geregince Hazine Mistesarliginca tespit edilmekte ve s6z konusu
licretler hakemlere ¢oziime kavusturduklan dosya bagina Komisyon
tarafindan 6denmektedir. Sigorta Hakemlerine dosya bagina 6denecek
iicretler, Hazine Miistesarliginin 15.04.2013 tarihli yazisi ile asgari 275
TL (briit), azami 1.000 TL (briit) olarak, itiraz Hakemlerine 6denecek
dosya bagl licret ise Miistesarligin 25.04.2014 tarihli ve 13247 sayili
yazisiile asgari 300 TL (briit) azami 1.100 TL (briit) olarak belirlenmistir.

Hakem iicretleri, uyusmaziik miktarina bagh olarak dedisiklik gostermekte
olup, iicretlerin hesaplanma sekli asagidaki tabloda gosterilmistir.

INSURANCE ARBITRATION COMMISSION

As seen from the table, the numbers of insurance arbitrators increased
between 2009 and 2012. In 2013 with the amendment in law no.5684
with the law no.6456 arbitration appeal system established, and 31
insurance arbitrators were appointed as an appeal arbitrators, so that
number of the insurance arbitrators fell to 118 from 148. In 2014 with
the participation of new arbitrators the numbers of arbitrators reached
to 124.

2.3. Arbitrators’ Fees

Fees of insurance arbitrators and appeal arbitrators are determined by the
Undersecretariat of Treasury according to Insurance Law no. 5684 and are
paid by the Commission per file resolved by the arbitrators. The fees to
be paid to arbitrators per file had been determined by Undersecretariat of
Treasury in 15.04.2013 as minimum 275 TL (in gross) and maximum 1.000
TL (in gross). The fees to be paid to appeal arbitrators per file had been
determined by Undersecretariat of Treasury in 25.04.2014 as minimum
300 TL (in gross) and maximum 1.100 TL (in gross).

Arbitrator fees vary depending on the dispute amounts and method
of calculation of fees is given in the following table.

Tablo 2.3.1 Hakem Ucretlerinin Hesaplanma Yontemi
The Method of Calculating Arbitrators’ Fees

Uyusmazh Konusu Deger (TL) Tek Hakem icin U¢ Veya Daha Fazla Sayida Hakem icin
Dispute Amount For Sole Arbitrator For Three or More Arbitrators
0-14.999 3% 9%
15.000 ve iizeri — (and more) - 6%

Tablo 2.3.2 itiraz Hakem Ucretlerinin Hesaplanma Yontemi
The Method of Calculating Appeal Arbitrators’ Fees

Uyusmazh Konusu Deger (TL)
Dispute Amount

5.000 ve iizeri — (and more)

Tablodan da goriilecegi iizere uyusmazlik miktarinin belli bir yiizdesi
olarak hesaplanan hakem iicreti, ilgili uyusmazlik dosyasi icin birden
fazla hakem tayin edilmesi halinde hakemler arasinda esit pay
edilmektedir. itiraz hakemleri heyet olarak calismaktadr.
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Tek Hakem i¢in
For Sole Arbitrator

35%

1

U¢ Veya Daha Fazla Sayida Hakem icin
For Three or More Arbitrators

10.5%

As seen from the table above, the arbitrator fee, which is calculated as a
certain percentage of the amount of dispute, is equally shared among the
arbitrators, if more than one arbitrators are appointed in order to resolve the
relevant dispute file. Appeal arbitratiors has been working as a committee
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3. UYE SIGORTA KURULUSLARI
3.1. Tahkim Sistemine Uyelik Hakkinda Genel Bilgi

5684 sayili Sigortacilk Kanunu'nun 30'uncu maddesi uyarinca
sisteme Uyelik ihtiyaridir. Tahkim sistemine Gye olmak isteyenler
durumu yazil olarak Komisyona bildirirler. Sisteme iyelik sabit
katilim payinin 6denmesi ile baslar. Uye kuruluslar hakkinda, iiyelik
tarihinden sonra gerceklesen rizikolar icin komisyona bagvuruda
bulunulabilir. Sigorta tahkim sistemine iye olan kuruluglarla
uyusmazhga digen kisi, uyusmazlik konusu sozlesmede ozel
bir hiikim olmasa bile tahkim usdliinden faydalanabilir. ilgili
mevzuat ile zorunlu tutulan sigortalardan kaynaklanan bu fikra
kapsamindaki uyusmazliklar icin ilgili kurulus sigorta tahkim
sistemine liye olmasa dahi hak sahipleri tahkim usuliinden
faydalanabilir.

3.2.2013 Yilinda Sisteme Uye Olan ve Uyelikten Aynilan Kuruluslar

2014 yilinda 1 sigorta kurulusu, Sigortacilikta Tahkime iliskin
Yonetmeligin 15'inci maddesinin 1inci fikrasi cercevesinde
Hazine Miistesarhiginca belirlenen sabit katilim payini 6demek
ve iiyelik s6zlesmesini imzalamak suretiyle tahkim sistemine iye
olmustur.

3.3. Uiye Kuruluslar Hakkindaki Bilgiler
2014 yilinda Turins Sigortanin yeligi ile birlikte tahkim sistemine

liye kurulus sayisi 54’ ulasmis olup, tiye kuruluslarin tam listesi tiyelik
tarihleri ile birlikte agagidaki tabloda gosterilmistir.

FAALIYET RAPORU 2014
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3. MEMBER INSURANCE ESTABLISHMENTS
3.1. General Information About Membership of Arbitration System

According to Article 30 of Insurance Law no. 5684, membership to the system
is voluntary. Those who would like to become a member shall send a written
notification to the Commission. Membership starts with the payment of
the fixed participation fee. Applications can be made against member
establishments only for risks occurred after the date of their membership. A
person who is in conflict with the member establishments of the insurance
arbitration system may still benefit from the arbitration procedure even if
there is no special provision in the relevant contract. For the disputes within
the scope of this paragraph, which derive from the compulsory insurances
required by the related legislation, cessionaries shall benefit from arbitration
procedure even if the related institution is not a member of the arbitration
system.

3.2. New Memberships and Withdrawals in 2013

In 2014, 1 insurance establishment became member to the arbitration
system by signing the membership contract and paying the fixed
participation fee determined by the Undersecretariat of Treasury in
compliance with the first paragraph of Article 15 of the Regulation on
Insurance Arbitration.

3.3. Information on Member Establishments
As of Februray 2014, Turins Sigorta became member to the system and

the number of member establishments increased to 54. The complete list
of members is given below together with the membership dates thereof.
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Tablo 3.3 Uye Kuruluslar ve Uyelik Tarihleri

INSURANCE ARBITRATION COMMISSION

Member Establishments and Dates of Their Membership

Uye Kurulus — Member Establishment

ACE EUROPEAN GROUP LIMITED

AIG SIGORTA

AKSIGORTA

ALLIANZ HAYAT VE EMEKLILIK
ALLIANZ SiGORTA

ALLIANZ YASAM VE EMEKLILIK
ANADOLU HAYAT EMEKLILIK
ANADOLU SIGORTA

ANKARA SIGORTA

ASYA EMEKLILIK

AVIVASA HAYAT VE EMEKLILIK
AXA HAYAT VE EMEKLILIK

AXA SIGORTA

BNP PARIBAS CARDIF EMEKLILIK
BNP PARIBAS CARDIF HAYAT SIGORTA
BNP PARIBAS CARDIF SIGORTA
CIGNA FINANS EMEKLILIK VE HAYAT
CIV HAYAT SIGORTA

COFACE SIGORTA

DEMIR HAYAT SIGORTA

DEMIR SIGORTA

DOGAL AFET SIGORTALARI KURUMU
DUBAI STARR SIGORTA

ERGO EMEKLILIK VE HAYAT
ERGO SIGORTA

EUREKO SIGORTA

EGE SIGORTA SIGORTA
GARANTI EMEKLILIK VE HAYAT
GENERALI SIGORTA
GROUPAMA EMEKLILIK
GROUPAMA SIGORTA

GUNES SIGORTA

GUVENCE HESABI

HALK HAYAT VE EMEKLILIK
HALK SIGORTA

HDI SIGORTA

HUR SIGORTA

ISIK SIGORTA

KORU MUTUEL SiGORTA
LIBERTY SIGORTA

MAPFRE GENEL SIGORTA
MAPFRE GENEL YASAM SIGORTA
METLIFE EMEKLILIK VE HAYAT
NEOVA SIGORTA

RAY SIGORTA

SBN SIGORTA

SOMPO JAPAN SIGORTA
TARSIM

TURK NIPPON SIGORTA
TURINS SIGORTA

VAKIF EMEKLILIK

ZIRAAT HAYAT VE EMEKLILIK

ZIRAAT S[GORTA
ZURICH SIGORTA
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Uyelik Tarihi - Date of Membership

03.04.2012

18.03.2010
29.07.2009
31.07.2009
31.07.2009
07.08.2009
06.08.2009
05.08.2009
12.08.2009
20.02.2013
19.11.2009
05.08.2009
05.08.2009
07.08.2009
16.01.2012
05.01.2012
04.08.2009
30.07.2009
07.08.2009
07.08.2009
12.08.2009
03.04.2010
05.01.2010
29.01.2010
19.11.2009
05.08.2009
14.08.2009
05.10.2011
05.08.2009
07.08.2009
31.07.2009
29.07.2009
16.01.2013
07.08.2009
06.08.2009
07.08.2009
07.08.2009
13.07.2009
11.04.2013
04.09.2009
06.08.2009
30.07.2009
14.08.2009
29.01.2010
07.08.2009
07.08.2009
07.08.2009
04.03.2013
07.08.2009
06.01.2014
05.04.2011
27.01.2011

12.01.2010
05.08.2009
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3.4. Uiye Kuruluslarin Sektordeki Pazar Paylan

Tiirkiye Sigorta Reasiirans ve Emeklilik Sirketleri Birligi tarafindan
yayinlanan verilere gore, sektoriin 2014 yilindaki toplam prim retimi
25.989.552.680 TL olup, soz konusu prim dretiminin 22.709.549.092
TUlik kismi hayat disi branglarda, 3.280.003.588 TLlik kismi ise hayat
branginda gerceklegmistir.

2013 yili sonunda tahkime tiye kuruluglann hayat disi branlardaki prim
dretimi 20.197.995.078 TL ile sektor prim dretiminin % 96,95 linii
olusturmaktaydi. 2014 yil sonu itibariyle ise (ye kuruluglarin hayat
disi branslardaki prim dretimi 21.990.859.883 TL olup s6z konusu tutar
sektortin hayat disi prim diretiminin % 96,83'lini olusturmaktadir

Hayat bransinda 2013 yil sonu itibariyle tahkime iye kuruluslarin
toplam prim iiretimi 3.233.140.458 TL ile sektor prim dretiminin %
95,22'sini olusturmaktaydi. 2014 yilinda, tahkime tye kuruluslarin
hayat brangindaki prim dretimlerinin toplami 3.059.645.659 TL,
hayat bransindaki toplam prim iiretimi icindeki paylari ise % 93,20
olarak gerceklesmistir.

Bu cercevede, tahkime iiye kuruluslarin sektordeki pazar paylar
toplami 2010 yilinda % 90,1, 2011 yilinda % 97,23, 2012 yilinda
%.96,21, 2013 yilinda % 96,73, 2014 yilinda %96,41 olmustur.

Uye kuruluslanin 31.12.2014 tarihi itibariyle, hayat ve hayat disi
branslardaki prim iretimleri ile sektor pazar paylari hayat disi
ve hayat ana branslan ayrnmi da yapilarak asagidaki tabloda
gosterilmistir.

FAALIYET RAPORU 2014
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3.4. Market Shares of Member Establishments in Insurance Sector

According to the data published by Association of the Insurance and
Reinsurance Companies of Turkey, the total premium volume of the
sectorin 2014 was 25.989.552.680 TL, and 22.709.549.092 TL of the said
premium volume was realized in non-life branches, and 3.280.003.588
TL of it was in the life branch.

As of the end of 2013, share of the member establishments in non
life premium volume in the sector was 20.197.995.078 TL. At the end
of 2014, the premium volume of member establishments in non-life
branches amounted to 21.990.859.883 TL which constituted 96,83 %
of the sector’s non-life premium production.

As for the life branch, the total premium volume of member
establishments of the arbitration system was 3.233.140.458 TL as of
the end of 2013, which constituted 95.22% of the sector premium
production. In 2014, the total premium production of member
establishments in life branch was 3.059.645.659 TL and their share in
the total premium volume in life branch was 93.20%.

In this frame, total market share of member companies of the
arbitration system in the sector was 90,1% in 2010, 97,23% in 2011,
96,21% in 2012, 96,73% in 2013, and 96,41% at the end of 2014

As of 31.12.2014, the premium production of member establishments
in life and non-life branches, and their respective market shares are
shown in the table below by making distinction between life and non-
life branches
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Tablo 3.4 Uye Kuruluslarin 2014 yilinda Ana Brans Bazinda Prim Uretimleri
Premium Volume of Member companies in 2014 on the basis of Life/Non-Life Branches

31/12/2014 31/12/2014 31/12/2014
Sirket Adi - Company Name Hayat Disi Uretim  PazarPayi%  Hayat Uretim  PazarPayi%  Toplam Uretim  Pazar Payi %
(TL) Non Life Market Share (TL) Life Market Share (TL) Total Market Share
ACE EUROPEAN GROUP LIMITED 60.123.971 %0,26 - - 60.123.971 %0,23
AlG SIGORTA 300.296.012 %1,32 - - 300.296.012 %1,16
AK SIGORTA 1.713.593.950 %7,55 21536 - 1.713.615.486 % 6,59
ALLIANZ HAYAT VE EMEKLILIK 498.384 - 109.051.048 %3,32 109.549.432 9%0,42
ALLIANZ SIGORTA 3.216.182.327 % 14,16 - - 3.216.182.327 9%12,37
ALLIANZ YASAM VE EMEKLILIK 6.493.710 %0,03 330.601.248 9% 10,08 337.094.958 %1,30
ANADOLU HAYAT EMEKLILIK 913.292 - 364.766.118 % 11,12 365.679.410 9% 1,41
ANADOLU SiGORTA 3.004.830.066 9%13,23 - - 3.004.830.066 % 11,56
ANKARA SIGORTA 221.532.587 %0,98 - - 221.532.587 %0,85
ASYA EMEKLILIK 12 %0,00 2.638.062 - 2.638.074 %0,01
AVIVASA HAYAT VE EMEKLILIK 45.415.333 %0,20 212.899.479 % 6,49 258.314.813 9%0,99
AXA HAYAT VE EMEKLILIK 91.912 - 36.151.923 %1,10 36.243.835 9%0,14
AXA SIGORTA 3.078.115.413 % 13,55 - - 3.078.115.413 9% 11,84
BNP PARIBAS CARDIF EMEKLILIK 229.276 - 134.325.480 %4,10 134.554.756 %0,52
BNP PARIBAS CARDIF HAYAT SIGORTA 143.837 - 64.800.098 %1,98 64.943.936 %0,25
BNP PARIBAS CARDIF SIGORTA 27.570.848 %0,12 - - 27.570.848 %0,11
CIGNA FINANS EMEKLILIK VE HAYAT 21.996.215 %0,10 187.955.585 %5,73 209.951.801 % 0,83
(iV HAYAT SIGORTA - - 84.962 - 84.962 -
COFACE SIGORTA 59.316.218 %0,26 - - 59.316.218 %0,23
DEMIR HAYAT SIGORTA 50.342.591 %0,22 4.869.662 %0,15 55.212.253 %0,21
DEMIR SIGORTA 31.283.459 %0,14 - - 31.283.459 %0,12
DUBAI STARR SIGORTA 124.652.352 %0,55 - - 124.652.352 9%0,48
ERGO EMEKLILIK VE HAYAT 23.741 - 8.479.238 %0,26 8.502.979 9%0,03
ERGO SIGORTA 673.094.732 % 2,96 - - 673.094.732 % 2,59
EUREKO SIGORTA 801.152.053 %3,53 - - 801.152.053 9%3,08
EGE SIGORTA 246.470.675 %1,09 - - 246.470.675 %0,95
GARANTI EMEKLILIK VE HAYAT 6.979 %0,00 318.757.789 %9,72 318.764.768 9%1,23
GENERALI SIGORTA 158.033.936 %0,70 - - 158.033.936 %0,61
GROUPAMA EMEKLILIK 29.688.772 %0,13 93.756.721 % 2,86 123.445.493 % 0,47
GROUPAMA SIGORTA 1.057.748.113 % 4,66 - - 1.057.748.113 % 4,07
GUNES SIGORTA 1.212.631.054 %5,34 - - 1.212.631.054 % 4,67
HALK HAYAT VE EMEKLILIK 1.645.870 %0,01 236.703.518 %7,22 238.349.388 %0,92
HALK SIGORTA 537.815.225 %?2,37 - - 537.815.225 % 2,07
HDI SIGORTA 584.406.970 %2,57 - - 584.406.970 % 2,25
HUR SIGORTA 20.896.585 %0,09 - - 20.896.585 %0,08
ISIK SIGORTA 164.437.464 %0,72 - - 164.437.464 9%0,63
KORU MUTUEL SIGORTA 29.514.668 %0,13 - - 29.514.668 %0,11
LIBERTY SIGORTA 135.160.166 % 0,60 - - 135.160.166 %0,52
MAPFRE GENEL SIGORTA 1.490.945.214 %6,57 - - 1.490.945.214 % 5,74
MAPFRE GENEL YASAM SIGORTA 27.545 - 12.724.739 9%0,39 12.752.285 %0,05
METLIFE EMEKLILIK VE HAYAT 76.145.044 %0,34 180.399.477 % 5,50 256.544.522 9%0,99
NEOVA SIGORTA 380.333.095 %1,67 - - 380.333.095 % 1,46
RAY SIGORTA 380.025.290 %1,67 - - 380.025.290 9% 1,46
SBN SIGORTA 100.521.800 % 0,44 - - 100.521.800 9%0,39
SOMPO JAPAN SIGORTA 686.788.523 %3,02 - - 686.788.523 % 2,64
TURINS SIGORTA 4.239.409 %0,02 4.239.409 %0,02
TURK NiPPON SIGORTA 71.888.266 %0,32 - - 71.888.266 %0,28
VAKIF EMEKLILIK 31.075.374 %0,14 154.464.686 %4,71 185.540.060 %0,71
ZIRAAT HAYAT VE EMEKLILIK 11.291.964 %0,05 606.194.288 % 18,48 617.486.251 %2,38
ZIRAAT SIGORTA 703.209.453 %3,10 - - 703.209.453 %2,71
ZURICH SIGORTA 438.020.137 %1,93 - - 438.020.137 %1,69
Uye Toplami - Members'Total 21.990.859.883 % 96,83 3.059.645.659  %93,20 25.050.505.542 9% 96,41
Sektor Toplami - Sector Total 22.709.549.092 % 100,00 3.280.003.588 % 100,00 25.989.552.680 9% 100,00
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4. KOMiSYONA 2014 YILINDA YAPILAN BASVURULAR
4.1. 2014 Yil Bagvurularma iliskin Genel Degerlendirme

Sigorta Tahkim Komisyonu, 2014 yil sonu itibariyle sigorta
uyusmazliklarinin ¢oziimiindeki besinci takvim yilini tamamlamis
bulunmaktadir. Komisyonun iistlendigi misyon ve hedeflerinin 6nemi
itibariyle halen genc bir yapi oldugu soylenebilecektir. Bununla birlikte
Komisyonun bes yil zarfinda kat ettigi yol, tahkim sisteminin islerligi
ve sektore katkisi gibi hususlarda bazi tespitler yapmaya olanak
verecek diizeydedir. Gegen bes yillik siirecteki verilerin genel olarak
degerlendirilmesi sonucunda yapilabilecek tespitlerin en basinda,
tahkim sisteminin kamuoyunun ihtiyaclarina cevap veren bir ¢6ziim
mekanizmasi haline geldigi ve bilinirligine bagl olarak sisteme olan
ilginin her gecen yil daha da arttigi hususu gelmektedir. 2014 yilindaki
veriler Komisyona olan ilginin sadece nicelik olarak degil nitelik
yoniinden de arttigina iliskin dnemli isaretler vermekte ve Komisyonun
son derece teknik ve yiiksek miktarli sigorta uyusmazliklari
bakimindan da tercih edilen bir ¢6ziim mercii olma yolunda ilerledigini
gostermektedir.

Asagida ayrintilanyla goriilecedi lizere, Komisyona yapilan basvuru
sayisinda 2014 yilinda 6nemli bir yiikselig kaydedilmis, hakemlerce
¢ozime baglanan uyusmazlik sayisi ile Komisyon oniine gelen
uyusmazliklarin - cesitliligi de artmigtir. Komisyonda ¢6ziimlenen
bagvuru sayisindaki artis  Komisyonun uyusmazliklarin - ¢ozimii
konusundaki olumlu islevine duyulan giiveni pekistirirken, her yeni
basvuruyla kazanilan birikimler, Komisyonun bir ihtisas kurumu olarak
daha da gelismesine katki saglamaktadr.

Komisyona yapilan basvuru adedi 2012 yilinda 2.353, 2013 yilinda
4.322 olurken, 2014 yilinda yapilan basvurular 2012 yilina gore
% 354,40, 2013 yilina gore ise % 147,39'luk bir artisla 10.692'ye
yikselmistir. 2014 yilindaki 10.692 basvurunun 10.306's1 (%
96,39) hayat digi branslardan, 386'si (% 3,61) ise hayat bransindan
yapiimigtir.

Police tiirleri bazinda Komisyona yapilan basvurulara bakildidinda,
basvurularin %89'luk kisminin (Trafik % 76, Kasko % 13) kara araclar ve kara
araclan sorumluluk sigortalarindan dogan uyusmazliklara iliskin oldugu
goriilmektedir. 2013 yilinda trafik policelerinden dogan uyusmazliklara
iliskin bagvurulanin tiim bagvurular icindeki payr % 49 iken 2014 yilinda %
27'lik bir artisla % 76 olmustur. Kasko sigortalarina iligkin yapilan basvurular
ise 2013 yilinda % 29'luk paya sahipken 2014 yilinda 16 puanlik bir diistis
gostererek % 13 olarak gerceklesmistir.

Trafik ve Kasko policelerine iligkin bagvurulari, % 3 ile yangin bransina
iliskin basvurular takip ederken, yangin branginin ardindan % 1
dolayindaki paylanyla saglik, hirsizlik, makine kinlmasi sigortalarina
iliskin bagvurular gelmektedir.
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4, APPLICATIONS MADE TO THE COMMISSION IN 2014
4.1. General Evaluation About Applications Made in 2014

As of the end of 2014, Insurance Arbitration Commission completed
its fifth calendar year in resolving the disputes arising from insurance
contracts. It is possible to say that the Commission is still a young
organization considering the importance of its targets and mission.
However, the progress made by the Commission within this five
years period allows making determinations in certain issues such as
functionality of arbitration system and its contribution to the sector.
Following overall evaluation of the data belonging to this five-year
process, it can be said that the arbitration system is revealed as a
solution mechanism which meets the needs of the public and the
interest in the system increases with every passing year due to the
growing awareness. Data of the year 2014 implies that interest in
the Commission increased both in qualitative and quantitative terms
and that the Commission is making progress in becoming a preferred
dispute resolution body with regard to highly technical insurance
disputes with high dispute amounts.

Asit will be seen in detail below, there is a significant increase in the number
of applications made to the Commission in 2014. Consequently, variety of
disputes submitted to the Commission, as well as number of disputes
resolved by the arbitrators increased as well. Increase in the number of
applications resolved before the Commission reinforced the confidence
in positive functioning of the Commission with regard to settlement of
disputes. Experience that is gained with each new application contributes
to further improvement of the Commission as a specialized institution.

While numbers of applications made to the Commission was 2.353
in 2012 and 4.322 in 2013, it has increased to 10.692 in 2014 which
means a 354,40% increase compared to 2012 and a 147,39% increase
compared to 2013. Concerning 10.692 applications made in 2014,
10.306 (96,39%) of them were from non-life branches, while 386
(3.61%) of them were from life branch.

If applications are evaluated according to policy types, it would be
seen that 89% (76% Traffic insurance and 13% Motor Insurance)
of applications made to the Commission are related to the disputes
arising from land vehicles and land vehicles liability insurance. While
the share of applications regarding disputes arising from traffic
policies reached 76 % of all applications in 2014, it was %49 in 2013.
Applications regarding motor insurance decreased by 16 percent and
had a share of 13% in 2014, while it had been %29 in 2013.

Applications concerning Traffic and Motor Insurance polices were
followed by applications regarding fire policies (3%) which were
followed by health, theft and machine breakdown insurance policies
(about 1%)
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Uyusmazlik miktar bazinda dagiima bakildiginda, basvurularin
2012 yilinda % 52'sini, 2013 yilinda % 49'unu 5.000 TL'nin altindaki
uyusmazliklar olustururken, 2014 yilinda 5.000 TLnin altindaki
uyusmazliklarin orani % 61 olarak gerceklesmistir. 5.000 ila 15.000 TL
arasindaki uyusmaziiklarin orani bir onceki yila gore yaklasik 12 puan
diserek % 10 olmustur. Goriilecegi iizere 2014 yilinda da Komisyon
agirlikl sekilde miktan nispeten diisik uyusmazliklann ¢oziimini
saglamistir. 2013 yilinda, 15.000 ila 40.000 TL araliindaki basvurularin
orani % 14 iken bu oran 2014 yilinda % 9 olarak gerceklesmis, 40.000
TL ve iizerindeki uyusmazliklarin orani da bir dnceki yila gore 4 puan
artarak % 20'ye ulasmistir. Komisyona yiiksek miktarli uyusmaziiklar
hakkinda yapilan basvurulardaki artis, Komisyonun bir ihtisas kurumu
olarak kendini kabul ettirmeye bagladigi ve sagladigi siire ve maliyet
avantajlan nedeniyle bu tiirde uyusmazliklarin ¢6ziimii bakimindan da
tercih edildigi seklinde degerlendirilmektedir.

Komisyona 2014 yilinda gercek kisiler tarafindan yapilan basvurularin %60,
tiizel kisilerce yapilan basvurularin ise % 80'i vekaleten gerceklestirilmistir.

2014 yilinda, sigorta hakemlerince karara baglanan dosya sayisi da bir onceki
yllda karara baglanan 2.762 dosyaya gore % 78 oraninda artarak 4913
ulasmistr. Sigorta hakemlerince karara baglanan 1.737 adet dosyada (% 35)
basvuruda belirtilen tazminat talebinin tamami kabul edilmisken, 2.020 adet
dosyada (% 41) bagvuru sahiplerinin taleplerinin kismen kabul edildigi, 1156
dosyada (% 24) ise talep edilen tazminat tutannin reddedildigi goriilmektedir.

Uyusmazliklarin ~ ortalama ¢oziim siiresinin  hesaplanmasinda
uyusmazlik dosyalarinin hakeme tevdi tarihinden dosyanin karara
baglanmasina kadar gecen siirelerin basit ortalamasi esas alinmis olup,
bu cercevede uyusmazliklarin hakemlerce ortalama ¢oziim siiresi 2013
yilinda oldugu gibi 2014 yilinda da 63 giin olarak hesaplanmistir.

2014 yilinda 720 adet bagvuru raportorler tarafindan yapilan on
inceleme sonucunda reddedilmistir. 215 basvuru ise raportor
asamasinda taraflarin uzlasmasiyla sonuglanmis olup, bu durum
Komisyonun uyusmazliklarin  ¢oziimiine sadece hakemler eliyle
degil, taraflari uzlastiriai bir rol oynayarak da katki yaptigini ortaya
koymaktadir.

Komisyona basvuruda bulunmak veya tahkim sistemiyle ilgili bilgi
edinmek isteyen kimseler, sorularini sahsen, telefonla veya e-posta yoluyla
Komisyona iletmekte olup, bu yondeki bilgi talepleri Komisyonun ilgili
birimleri tarafindan en kisa siirede cevaplanmaktadir. Bunun yaninda,
Komisyonun internet sitesinde de bagvuru ve uyusmazlik ¢oziim siirecine
iliskin gorsel semalarin kullanimina agurlik verilerek, Komisyona basvuru
siirecinin talep sahipleri bakimindan kolaylikla anlasilmasi ve yapilan
basvurularin da yine bagvuru sahiplerince basvuru sayisiyla sorgulama
yapilarak basit bir bicimde takip edilebilmesi amaclanmistir.
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If the distribution based on dispute amounts are examined, it is seen
that 52% of the applications in 2012 and 49% of the applications in
2013 were related to claims below 5.000 TL. In 2014, rate of claims
below 5.000 TL was realised as 61%. Rate of claims between 5.000
and 15.000 TL decreased about 12 points compared to the previous
year and become 10%. As it is seen, the Commission mainly settled
disputes with relatively low dispute amounts, also in 2014. In 2014,
rate of applications between 15.000 and 40.000 TL realised as 9%,
while it was 14% in 2013. In addition, rate of disputes concerning
claims of 40.000 TL or more reached 20% by a 4 point increase
compared to the previous year. Increase in number of applications
regarding disputes with high amounts implies that the Commission
is started to be regarded as a specialized institution and is preferred
for settlement of disputes with high claim amounts because of time
and cost advantages that it offers.

In 2014, 60% of the real person applicants and 80% of the legal person
applicants were represented by attorneys.

In 2014, number of files settled by insurance arbitrators
reached 4.913 by a 78% increase compared to 2.762 files which
were settled in the previous year. Claims of applicants were
fully accepted in 1.737 files (35%) and partially accepted in
2.020 files (41%). On the other hand, compensation claims in
1.156 files (24%) were rejected.

Concerning the calculation of average settlement period of disputes,
simple average of period between the date of entrustment of dispute
filestoarbitrator and settlement of the file is taken as basis. Accordingly,
while the average settlement period of disputes by arbitrators was 63
daysin 2014 asitin 2013

In 2014, 720 applications were rejected by reporters following
preliminary examination. On the other hand, 215 applications were
settled between the parties during the rapporteur examintion stage,
which indicates that the Commission contributes to the settlement of
disputes not only through arbitrators, but also by playing a conciliator
role for the parties.

Persons who want to apply to the commission or seek information
concerning the arbitration system, could reach the Commission
in person, via phone or e-mail, and all information requests are
promptly replied by the relevant departments. Besides, by the use
of visual charts concerning application and dispute settlement
process on the website of the Commission, aims at facilitating easy
application to the Commission by the claimants, which also enables
applicants to query their applications by typing their application
numbers.
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4.2. Basvuru Ucretleri

Komisyona basvuru iicretleri 2014 yilinda artig gostermemis olup,
uyusmaziik miktarina gore odenmesi gereken icretlerin ayrintisi
asagidaki tabloda gosterilmistir.

INSURANCE ARBITRATION COMMISSION

4.2. Application Fees

Application fees to the Commission were not changed in 2014. Details
of the fees to be paid in relation to dispute amounts is shown in the
table below.

Tablo 4.2 Basvuru Ucretleri

Application Fees
Uyusmazhga Konu Miktar (TL) Basvuru Ucreti (TL)
Dispute Amounts Application Fees
0- 5.000 50
5.001 - 15.000 125
15.001 ve iizeri (and more) 300

Tablodan goriilecegi (izere, bagvuru (icretleri, 5684 sayili Kanun'un
gerekcesinde agklanan amaca uygun olarak, yalnizca tahkim sisteminin
gereksiz kullamimindan kaginilmasini saglamaya yonelik ciizi meblaglar
olarak belirlenmis ve basvuru sahipleri icin maliyetin asgari diizeyde
tutulabilmesi amaciyla 2014 yilinda ticretlerde ¢ok az bir artis yapilmistir.

4.3. Bagvurulara iligkin istatistiki Bilgiler

Bu kisimda, Komisyona yapilan basvurularin niteliklerine gore dagilimi
hakkinda bilgilere yer verilmistir. Bu cercevede oncelikle, 2014 yili
sonuglari degerlendirilmis sonrasinda ise 2013-2014 yillan sonuglari
karsilastirmali olarak tablo ve grafikler yardimiyla aciklanmistir.

4.3.1. Basvurularin Brans Bazinda Dagilimi

Asagidaki grafikte, 2013 ve 2014 yillarinda yapilan basvurularin brang
bazinda karsilastirmali dagilimi oransal olarak gdsterilmistir.

As seen from the table, in conformity with the purpose stated
in the preamble of the Law no. 5684, the application fees are
determined as negligible amounts, only aiming to avoid the
unnecessary use of the arbitration system and the fees were
increased slightly in 2014,

4.3, Statistical Data on Applications

In this section, detailed statistical information concerning the
distribution of applications made to the Commission is provided. In this
context, firstly the data in relation to 2014 is evaluated, followed by
comparative analysis of 2013 and 2014 through tables and charts

4.3.1. Distribution of Applications by Life/Non-Life Branches

In this table, the distribution of applications based on branches made
in 2013 and 2014 is given pro rata.

Grafik 4.3.1 Basvurularin Brang Bazinda Dagilimi (%)
Distributions of Applications by Life/Non-Life Branches(%)

6,41

2013
%

93,59
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2013 ve 2014 yillarinda hayat disi branglardan ve hayat brangindan
yapilan bagvurularin sayisal ve oransal dagilimlarini gosteren tablo

asagida sunulmugtur

INSURANCE ARBITRATION COMMISSION

The table showing the quantitative and proportional distribution of
applications made in non-life branches and life branch during 2013
and 2014 is provided below.

Tablo 4.3.1 Basvurularin 2013-2014 Yillarinda Brang Bazinda Dagilimi
Distribution of Applications by Life/Non-Life in 2013 and 2014

Yillar Hayat %
Years Life

2013 277 % 6,41
2014 386 % 3,61

Tablonun incelenmesinden, 2014 yilinda hayat disi branslardan yapilan
basvurularin % 96,39, hayat brangindan yapilan bagvurularin ise % 3,61
olarak gerceklestigi, goriilmektedir. Sozkonusu oranlarin olusmasinda
sektoriin prim dretiminin hayat disi branglarda daha agurlikli olmasinin
yaninda sigorta uyusmaziiklarinin daha ¢ok hayat disi branslarina iliskin
policelerden kaynaklanmasinin rol oynadigi degerlendirilmektedir.

4.3.2. Bagvurularin Polige Tiirleri Bazinda Dagilimi

Asagidaki grafiklerde 2013 ve 2014 yillannda yapilan bagvurularin
police tiirlerine gore dagiimi oransal olarak gdsterilmistir.

Hayat Disi % Toplam
Non Life ’ Total
4.045 % 93,59 4322
10.306 % 96,39 10.692

As seen upon the examination of the table, the share of non-
life branch applications within total applications, realised as
96,39% while application from life branch has been realised
as3.61%in 2014. That rates result from the fact that premium
production of the sector in non-life brances is higher and the
disputes are more likely to arise from non-life policies.

4.3.2. Distribution of Applications by Policy Types

The distribution of applications made in 2013 and 2014 on the basis
of policy types is provided pro rata in the chart below.

Grafik 4.3.2 Basvurularin Police Tiirlerine Gore Dagilimi
Distribution of Applications by Policy Types
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2013 ve 2014 yillannda yapilan basvurularin police tiirlerine gore
sayisal ve oransal dagilimlarini gosteren tablo asagida sunulmugtur.

FAALIYET RAPORU 2014 20

1,33 0,51 5,71

\

0,68
0,42

2,59

12,67

76,10

B TRAFIK - TRAFFIC

= KASKO - AUTOMOBILE INSURANCE

B YANGIN - FIRE INSURANCE

B MAKINE KIRILMASI-MACHINERY BREAKDOWN
SAGLIK - HEALTH INSURANCE

= KREDI- CREDIT
HIRSIZLIK - BURGLARY INSURANCE
DIGER - OTHER

The table showing the quantitative and proportional distribution of
applications on the basis of policy typesin 2013 and 2014 s provided below.
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Tablo 4.3.2 Basvurularin 2013-2014 Yillarinda Police Tiirii Bazinda Dagilimi
Distribution of Applications by Policy Types in 2013 and 2014

2013 2014
- Pf)lige Tiirii B.azn‘\da Daglllm Adet % Adet %
Distribution of Applications by Policy Types Numbers Numbers
Trafik - Motor Vehicle Tpl 2103 %4866 8.137  %76,10
Kasko - Motor Own Damage 1253 %2899 1355 %1267
Yangin - Fire 300 %6,94 277 % 2,59
Kredi - Credit 93 % 2,15 142 % 1,33
Saglik - Health 70 % 1,62 73 % 0,68
Hirsizlik - Burglary 67 %155 55 %0,51
Makine kirlmasi - Machinery Breakdown 54 %1,25 45 % 0,42
Istihdam - Employment 45 %104 121 %1,13
Mesleki sorumluluk — Professional Liabilty 31 %0,72 25 %0,23
Elektronik cihaz - Electronic Equipment 30 % 0,69 80 %0,75
in§aat - Construction 28 % 0,65 17 %0,16
Seyahat saglik - Travel Health 27 % 0,62 30 % 0,28
Zorunlu deprem - Compulsory Earthquake 22 %051 7 % 0,07
Ferdi kaza - Personal Accident Insurance 22 %0,51 35 %0,33
Irat Gdemeleri - Income Payment 22 %0,51 14 %0,13
3.sahis.mali sorumluluk - Third Person Financial Liability 21 % 0,49 10 % 0,09
Nakliyat — Marine 16 % 0,37 26 % 0,24
Sel - Flood 16 % 0,37 10 % 0,09
Bilinmeyen - Unknown 14 %0,32 45 % 0,42
Tekne-deniz aralari - Marine Hull 12 %0,28 8 % 0,07
Intiyari deprem - Voluntary Earthquake n % 0,25 1 %0,01
Tanm - Agriculture 10 % 0,23 41 % 0,38
Zorunlu Sertifika Mali Sorumluluk - Compulsory Certificate Financial Liability 10 % 0,23 48 % 0,45
Zorunlu Karayolu Tagimacilik Mali Sorumluluk - Compulsory Road Transport 8 %0,19 27 % 0,25
Deprem ve Sel Disindaki Dogal Afetler 7 %0,16 10 % 0,09
Hastalik-Sickness 6 %0,14 11 %0,10
Toprak kaymasi - Landslide 4 % 0,09 1 %0,01
Montaj -Erection All Risk 4 % 0,09 2 % 0,02
isveren sorumluluk - Employer Third Party Liabilty 4 % 0,09 13 %0,12
Cam kirlmasi - Plate Glass 2 % 0,05 % 0,00
Hayat - Life 2 % 0,05 6 % 0,06
Dolu - Hail 2 % 0,05 % 0,00
Patlama - Explosion 2 % 0,05 1 % 0,01
Tiipgaz zorunlu sorumluluk - Compulsory Lpg Liability 1 % 0,02 1 %0,01
Otobiis zorunlu koltuk ferdi kaza - Road Passanger Transportation Personal Accident 1 % 0,02 10 % 0,09
Emniyeti Suistimal Genel - General Infidelity 1 %0,02 - % 0,00
Diger Finansal Kayiplar - Other Finacial Losses 1 % 0,02 1 %0,01
Motorlu Kara Tagitlari ihtiyari Sorumluluk - Voluntary Motor Third Party Liability - % 0,00 4 % 0,04
Ozel Giivenlik Mali Sorumluluk - Voluntary Motor Third Party Liability - % 0,00 2 % 0,02
Tehlikeli Maddeler Zorunlu Sorumluluk - Voluntary Motor Third Party Liability - % 0,00 1 %0,01
Toplam - Total 4322 %100 10.692 %100
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Tablonun incelenmesinden de goriilecedi iizere, Komisyona yapilan
basvurularda bir dnceki yilda oldugu gibi kara araglari sorumluluk
ve kara araclari kasko policelerine iliskin uyusmazliklar en biiyiik
paya sahiptir. 2013 yilindaki basvurularin % 77,65'ini trafik ve
kasko policelerinden dogan uyusmazhklara iliskin basvurular
olustururken, bu oran 2014 yili sonu itibariyle % 88,77 olarak
gerceklesmistir. Trafik ve kasko policelerine iliskin basvurularin
toplam payi bir dnceki yila gore % 11,12 oraninda artis gostermistir.
Diger taraftan, trafik sigortalarindan bagvurularin oram 2013
yilinda %49 iken 2014 yilinda %76 olmus, kasko sigortasindan
kaynaklanan bagvurularin payi ise 2013 yilinda %29 iken 2014
yilinda %13'e diismiistiir.

Trafik ve kasko policelerini bir onceki yilda oldugu gibi yangin
policelerinden dogan uyusmazliklara iliskin basvurular izlemis ve
yangin policelerinden gelen basvurular bir 6nceki yila gore % 3'liik
bir diisiis gostererek % 2,59 olarak gerceklesmistir.

Komisyona diger branslardan yapilan basvurular ise % 2'nin
altinda olup, bunlar arasindan Kredi (% 1,33) bransindan gelen
bagvurular % 7'lik dilimin Gstiinde yer almaktadur.

4.3.3. Bagvurularin icerik Bazinda Dagilimi

2013 ve 2014 yillarinda yapilan basvurularin uyusmazhiin icerigine
gore oransal dagiimlarini gosteren grafikler asagida verilmistir.

INSURANCE ARBITRATION COMMISSION

As seen from the table, the disputes concerning land vehicles liability
and land vehicles insurance policies (motor own damage insurance )
had the biggest share in applications made to the Commission, as it
had been the case during the previous year. While 77.65% of the
applications made in 2013 consisted of disputes arising from Motor
Vehicle TPL (traffic) and Automobile insurance policies, the rate is
realised as 88.77% in 2014. Total applications arising from Motor
Vehicle TPL and Automobile insurance policies, increased by 11,12% in
2014 compered with 2013. On the other hand while applications arising
from traffic insurance was 49% in 2013, it increased about 27% and
realised 76% in 2014, whereas applications arising from Automobile
insurance decreased 16% and reached from 29% to 13% in 2014.

Motor Vehicle TPL and Automobile polices are followed by applications
concerning fire policies as in the previous year and the rate of
applications regarding disputes arising from fire policies decreased by
3% and realised as 2,59%.

Applications to the Commission regarding other branches are below
2%, applications from credit insurance(1,33%) are above the 1%
segment.

4.3.3. Distribution of Applications Based on Content of Claims

In the chart below, the proportional distribution of applications made
in 2013 and 2014 is provided on the basis of the content of claims.

Grafik 4.3.3 Bagvurulanin igeriklerine Gére Dagilimi
Distribution of Applications Based on Content of Claims
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Komisyona  bagvurularin iceriklerine gore sayisal ve oransal

dagihimlarini gosteren tablo 2013 ve 2014 yillan karsilastirilarak
asagida sunulmustur
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The table showing the quantitative and proportional distribution of
applications made to the Commission in 2013 and 2014 on the basis of
the content of claims is provided below.
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INSURANCE ARBITRATION COMMISSION

Tablo 4.3.3 Bagvurularin 2013-2014 Yillarinda icerikleri Bazinda Dagilimi
Distribution of Applications Based on Content Of Claims in 2013 and 2014

icerik Bazinda Dagilim - Distribution of Applications Based on Content of Claims

Tazminatin Odenmemesi - Denial of Compensation
Tazminatin Eksik Odenmesi - Insufficient Compensation
Toplam - Total

2013 ve 2014 vyillanna iliskin verilerin karsilastirmali incelenmesinden
goriilecegi iizere, Komisyona 2014 yilinda yapilan basvurularda, yalnizca
tazminat miktarina iliskin olan uyusmazliklann 2013 yilina gore % 2'ye yakin
bir diisiis gostererek % 25'ler civarina geldigi dikkati cekmektedir. Dolayisiyla
Komisyona 2014 yilinda yapilan bagvurularin % 25'ik diliminde hakem
yargilamasi tazminat miktarinin belirlenmesine yonelik yapilirken, diger
% 75'lik diliminde ise hasarin teminat kapsaminda olup olmadigina iliskin
hususlar sigortacilik mevzuati cercevesinde karara baglanmigtir.

4.3.4. Basvurularin Miktar Bazinda Dagilimi

2013 ve 2014 yillannda yapilan basvurulanin uyusmazhk miktar
araliklarina gore oransal dagilimini gosteren grafikler asagida verilmistir.

2013 % 2014 %

3.178 7353%  8.058  7536%
1144 2647% 2634  24,64%
4.322 %100 10692 %100

The comparative examination of the data concerning 2013 and
2014 shows that the disputes regarding the compensation amounts
decreased by almost 2% in 2014 compared to 2013 and realised
around 25%. Consequently, in 2014, in 25% of the disputes arbitrators
decided solely on the compensation amounts and in the remaining
75% the legal and technical assessments to determine whether
the damage is within the scope of coverage are also required in the
arbitral procedure.

4.3.4. Distribution of Applications by Dispute Amount

In the chart below, the proportional distribution of applications made
in 2013 and 2014 on the basis of dispute amounts is provided.

Grafik 4.3.4 Bagvurularin Uyusmazhk Miktarlarina Gore Dagilimi (TL)
Distribution of Applications by Dispute Amounts (TL)
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The table showing the quantitative and proportional distribution of
applications made to the Commission in 2013 and 2014 on the basis of
dispute amount is provided below.

Tablo 4.3.4 Bagvurularin 2013-2014 Yillarinda Uyusmazhk Miktar Bazinda Dagilimi
Distribution of Applications by Dispute Amounts in 2013 and 2014

Miktar - Amount 2013 2014
Adet Adet .
i) Number Number %

0-5.000 2.096 48,50% 6.573 61.48%

5.001-15.000 936 21,66% 1.086 10.16%

15.001-40.000 591 13,67% 926 8.66%

40001- 699 16,17% 2.107 19.71%

Toplam - Total 4.322 %100 10.692 % 100
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Tablonun incelenmesinden, 2014 yilinda Komisyona yapilan
basvurularin yaklasik % 72’lik diliminin 15.000 TL ve daha diisiik
miktarli uyusmazliklara iliskin oldugu goriilmektedir. 2014 yilinda
15.000 — 40.000 TL diliminden gelen basvurular % 13,67'ten % 8,66'ya
gerilerken, 40.000 TL ve iizerindeki miktarlara iliskin basvurular %
3,54'liik bir artisla % 19,71°e yiikselmistir.

4.3.5. Basvurularin, Bagvuru Sahiplerinin Niteliklerine Gore
Dagilimi
4.3.5.1.Hukuki Niteliklerine Gore Dagilimi

2013 ve 2014 yillannda Komisyona yapilan basvurularin basvuru
sahiplerinin gercek veya tiizel kisi olmasina gére oransal dagilimini
gosteren grafikler agagida verilmistir.

INSURANCE ARBITRATION COMMISSION

It is observed upon the examination of the table that about 72% of
the applications in 2014 are concerning disputes of 15.000 TL and
below. The rate of applications regarding disputes between 15.000
— 40.000 TL decreased from 13,67 % to 8,66% while applications
regarding disputes above 40.000 TL rose to 19,71 % with an increase
of 3.54%in 2014

4.3.5. Distribution of Applicants on the Basis of Their Qualifications
4.3.5.1. Distribution on the basis of Legal Status

In the chart below, the proportional distribution of applications made
to the Commission during 2013 and 2014 on the basis of legal status of
the applicants (real person/legal person) is provided.

Grafik 4.3.5.1 Bagvurularin, Basvuru Sahiplerinin Hukuki Niteligine Gore Dagilimi
Distribution of Applications on the basis of applicatns by Their Legal Status
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Asagidaki tabloda Komisyona vyapilan basvurularin, basvuru
sahiplerinin hukuki niteliklerine gore sayisal ve oransal dagiimlan
2013 ve 2014 yillan karsilastinlarak gosterilmistir.
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The table showing the quantitative and proportional distribution of
applications made to the Commission in 2013 and 2014 on the basis of
legal status of their applicants, is provided below

Tablo 4.3.5.1 2013-2014 Yillarinda Basvurularin, Bagvuru Sahiplerinin Hukuki Niteligi Bazinda Dagilmi
Distribution of Applications Based on Applicants Legal Status in 2013 and 2014

il Tiizel Kisi

%
Year Legal Person
2013 915 21,17%
2014 2.571 24,05%

Tablonun incelenmesinden 2014 yilinda da onceki yillardaki gibi,
basvurularin % 75'ten fazlasinin gercek kisi bagvuru sahiplerince
yapildigi goriilmektedir.

FAALIVET RAPORU 2014 2%

Gergek Kisi Toplam
%
Real Person Total
3.407 78,83% 4322
8121 75,95% 10.692

As seen from the table, in 2014, more than 75% of the applications
made by real person same as previous years.
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4.3.5.2. Cinsiyetlerine Gore Dagilimi 4.2.5.2. Distribution by Gender

Asagidaki grafiklerde, 2013 ve 2014 yillarinda yapilan bagvurularin  In the chart below, the proportional distribution of applications made

basvuru sahibi gercek kisilerin cinsiyetlerine gore oransal dagilimi  tothe Commissionin 2013 and 2014 on the basis of gender of applicants
gosterilmistir. is provided.

Grafik 4.3.5.2 Basvurularin, Basvuru Sahiplerinin Cinsiyetlerine Gore Dagilimi
Distribution of Applications by Gender of Applicants
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2013 ve 2014 yillarinda yapilan basvurularin bagvuru sahibi gercek  The comparative proportional and quantitative distribution of applications
kisilerin cinsiyetine gore sayisal ve oransal dagilimlari tablo ve grafikle  made to the Commission on the basis of genders of real person applicants in
asaqgida verilmistir, 2013 and 2014 s provided below as a table and chart.

Tablo 4.3.5.2 2013-2014 Yillarinda Basvuru Sahiplerinin Cinsiyetleri Bazinda Dagilimi
Distribution of Applicants by Gender in 2013 and 2014

Yil - Year Kadin- Female % Erkek-Male %

Toplam - Total
2013 933 27,38% 2474 72,62% 3.407
2014 2307 28,41% 5.814 71,59% 8.121
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4.3.5.3. Yaslarina Gore Dagilimi 4.3.5.3. Distribution by Age

Komisyona 2013 ve 2014 yillaninda yapilan bagvurularin, bagvuru I the chart below, the proportional distribution of applications made
sahibi gercek kisilerin yaglarina gore oransal dagilimini gdsteren  to the Commission in 2013 and 2014 on the basis of the ages of real
grafikler asagida verilmistir. person applicants is provided.

Grafik 4.3.5.3 Basvuru Sahiplerinin Yaslarina Gore Dagilimi
Distribution of of Applicants by Age
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2013 ve 2014 yillarinda yapilan bagvurularin bagvuru sahibi gercek ~ The comparative quantitative and proportional distribution of
kisilerin yaslarina gdre sayisal ve oransal dagiimlar karsilastirmali  applications made on the basis of the ages of real person applicants
olarak asagida tablo ve grafik yardimiyla gosterilmistir in 2013 and 2014 is provided below as a table and a chart.

Tablo 4.3.5.3 2013-2014 Yillarinda Basvuru Sahiplerinin Yaglari Bazinda Dagilimi
Distribution of Applicants by Age in 2013 and 2014

Yas- A 2012 2013
3-/ges Adet - Number % Adet - Number %
18-30 650 19% 1668 21%
31-40 979 29% 2390 29%
41-50 859 25% 2059 25%
51-60 604 18% 1388 17%
60- 315 9% 616 8%
Toplam - Total 3.407 100% 8.121 100%
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4.3.5.4. Uyruklan Bazinda Dagilimi 4.3.5.4. Distribution by Nationality

2013 ve 2014 yillarinda Komisyona yapilan bagvurularin dagilimi,  The distribution of applications made to the Commission on the basis of
basvuru sahibi gercek kisilerin uyruklan esas alinarak agagidaki tablo  the nationalities of real person applicants in 2013 and 2014 is provided
ve grafikte verilmistir. below as a table and a chart.

Tablo 4.3.5.4 Bagvurularin 2013-2014 Yillarinda Bagvuru Sahiplerinin Uyruklan Bazinda Dagilimi
Distribution of Applicants by Nationality in 2013 and 2014

Tiirk Vatandasi 0 Yabanci Uyruklu 0 Toplam
Lol Turkish Citizens % Foreigners % Total
2013 3.393 99,59% 14 0,41% 3.407
2014 8.101 99,75% 20 0,25% 8.121
4.3.5.5. Egitim Durumuna Gore Dagilimi 4.3.5.5. Distribution by Education Level

Asagida 2013 ve 2014 yillarinda yapilan basvurularin, basvuru sahibi  In the chart below, the proportional distribution of applications made
gercek kisilerin egitim durumlarina gore oransal dagiimi grafiklerle  during 2013 and 2014 on the basis of the education levels of real
gosterilmistir. person applicants is provided.

Grafik 4.3.5.5 Basvuru Sahiplerinin Egitim Durumlarina Gore Dagilimi
Distribution of Applicants by Education Leve
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2013 ve 2014 yillarinda yapilan bagvurularin, basvuru sahibi gercek  The comparative quantitative distribution of applications made on
kisilerin egitim durumlarina gore sayisal ve oransal dagilimlarini  the basis of education levels of real person applicants in 2013 and
gosteren tablo asagida sunulmustur. 2014 is provided below as a table.
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INSURANCE ARBITRATION COMMISSION

Tablo 4.3.5.5 2013-2014 Yillarinda Basvuru Sahiplerinin Egitim Durumlarn Bazinda Dagilimi
Distribution of Applicants by Education Level in 2013 and 2014

Egitim Durumu - Educational Status

ilkdgretim — Elementary School
Lise - Secondary School
Universite - University
Lisansiistii - Postgraduate
Beyan edilmeyen - Undisclosed
Toplam - Total

Komisyona 2014 yilinda gerceklestirilen bagvurular, basvuru
sahiplerinin egitim durumlarina gore degerlendirildiginde, bir onceki
yilda da oldugu iizere, ilkdgretim, lise ve iiniversite mezunu bagvuru
sahiplerinin oranlaninin  birbirine yakin oldugu goriilmektedir.
Sozkonusu husus tahkim sistemine her egitim diizeyindeki bireyin
esit olarak erigim imkani buldugunu ve sistemin su ana kadar
uyusmazliklarin miimkiin oldugunca basit bir bicimde ¢oziilmesi
yoniindeki hedefini gerceklestirdigini ortaya koymaktadr.

4.3.5.6. Tiizel Kisilerin Hukuki Niteligine Gore Dagilimi
2013 ve 2014 yillarinda yapilan basvurularin, basvuru sahibi tiizel

kisilerin hukuki nitelikleri itibariyle dagilimina iliskin grafikler asagida
verilmistir.

2013 2014
Adet Adet
Number % Number %

757 22,22% 1133 13,95%
838 24,60% 1312 16,16%
946 27,771% 1.306 16,08%
60 1,76% 155 191%
806 23,66% 4.215 51,90%

3.407 % 100 8.121 % 100

If the applications made to the Commission in 2014 are evaluated
according to the education levels of the applicants, it would be observed
that the rates of primary school, high school and university graduates
are close to each other. These figures reveal that all sections of society,
regardless of their levels of education are able to benefit equally from
the arbitration system for the settlement of disputes arising from
insurance contracts, since application to the Commission is relatively an
easy process.

4.3.5.6. Distribution by Legal Status of Legal Persons
In the chart below, the distribution of applications made in 2013 and

2014, on the basis of legal status of the legal person applicants is
provided.

Grafik 4.3.5.6 Basvurularin Tiizel Kisilerin Hukuki Niteliklerine Gore Dagilimi
Distribution of Applications by Legal Status of Legal Persons
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4.3.5.7. Bagvurularin $ahsen veya Vekille Yapiimasina Gore 4.3.5.7. Distribution of Applications Based on the
Dagilimi Representation of Applicants by Attorney

2013 ve 2014 yillarinda yapilan basvurularin, sahsen veya vekille The quantitative and proportional distribution of applications made
yapilmig olmasina gore sayisal ve oransal dagilimlarini gosteren tablo  personally or by attorney in 2013 and 2014 is provided below as a table.
asagida sunulmustur.

Tablo 4.3.5.7 Bagvurularin 2013-2014 Yillarinda Sahsen veya Vekille Yapilmasi Bazinda Dagilimi
Distribution of Applications in 2013 and 2014 on the Basis Representation of the Applicant

2013 2014
Vekaleten  Vekaleten Basvuru Toplam Bagvuru Vekaleten Vekaleten  Toplam Basvuru
Bagvuru Adedi Orani Adedi BagvuruAdedi  Basvuru Orani Adedi
Representation by Representationby  Total No.of  Representation by Representationby  Total No.of
Attorney Attorney Applications Attorney Attorney Applications
Gergek Kis 304 9% 3407 4,885 60% 8121
Real Person
Tuzel s 390 13% 915 2,055 80% 2571
Legal Person
Toplam - Total 694 16% 4.322 6.940 65% 10.692

Tablonun incelenmesinden, Komisyona yapilan basvurulanin 2013  Examination of the table shows that 16% of applications
yilinda % 16'sinin, 2014 yilinda ise % 65'inin vekaleten yapildigi in 2013 and 65% of applications in 2014 were made by
goriilmektedir. attorneys.

Komisyona bagvuru siirecinin mahkemelere oranla basit olmasi ve  Since the application procedure is simpler than bringing an action before a court,
5684 sayili Sigortacilik Kanunu'nun 30'uncu maddesi uyarinca sigorta  and, asin principle, the insurance arbitrators make a file-based assessment of the
hakemlerinin uyusmazliklar ilke olarak dosya iizerinden karara  disputepursuanttothe Article 30 of the Insurance Law no. 5684, itis seen that the
baglamalari nedeniyle, Komisyona bagvurulardaki vekille temsil orani  rate of representation by attorney in applications to the Commission was much
mahkemelere kiyasla cok daha disiik seviyede gerceklesmektedir. lower than the rate of representation by attorney before the courts.
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4.3.6. Basvurularin Aylara Gore Dagilimi

Asagidaki grafik 2014 yilinda Komisyona yapilan bagvurularin, aylara
gore sayisal dagilimini gostermektedir.

INSURANCE ARBITRATION COMMISSION

4.3.6. Distribution of Applications by Month

Inthe chart below, the monthly quantitative distribution of applications
made to the Commission in 2014 is provided.

Grafik 4.3.6.1 Bagvurularin Aylara Gore Dagilimi
Distribution of Applications by Months
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Bagvurularin ay bazinda son iki yilda gosterdigi degisim ise asagidaki
grafikte gosterilmistir.

Comparative application numbers by months during the last two years
is provided in the chart below.

Grafik 4.3.6.2 2013 - 2014 Yillarinda Aylara Gdre Karsilastirmali Basvuru Sayilari
Comparative Application Numbers by Months in 2013 and 2014
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Grafigin incelenmesinden, Komisyona 2014 yilinda yapilan  Upon the examination of the chart, it is observed that applications made

basvurularin aylarin tiimiinde 2013 yilina gore daha yiiksek sayida
gerceklestigi, 2014 Ekim ayinda ise 2013 Ekim ayina gére % 200'iin
iizerinde bir artigla 1.025 basvuruya ulasildigi goriilmektedir.

2014 yilinin ilk ¢eyreginde yapilan basvurularin aylik ortalamasi 604
olurken, ikinci ceyrekte bu sayi 774, liciincii ceyrekte ise 940 olmustur.
Yilin son ¢eyreginde ise basvurularda biiyiik bir artis yasanmis ve son
ceyrekte aylik ortalama 1.246 bagvuruya ulasilmistir. Sozkonusu rakam,
2013 yilinin son ¢eyregine gore % 200'liik bir artist ifade etmektedir.
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to the Commissionin 2014 were realized at higher numbers in all months,
on the other hand applications in October 2014 reached to 1.025 with an
increase of more than 200% as compared to October 2013.

The monthly average of applications in the first three quarters .of the year
were 604, 774 and 940 respectively. However, in the last quarter of the year
the applications displayed a remarkable increase and the monthly average
rose to 1.246. That number means a 200% increase in comparison to the
last quarter of 2013.
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4.3.7. Bagvurularin Cografi Bazda Dagilimi

Komisyona yapilan basvurularin cografi bolge ve il
bazinda dagilimina iliskin istatistiki bilgiler asagida
sunulmustur.

4.3.7.1. Bagvurularin Cografi Bolgelere Gore Dagilimi

Basvurulanin, basvurunun yapildigi cografi bolgeye gore oransal
dagilimini gosteren grafikler 2013 ve 2014 yillari icin asagida verilmistir.

INSURANCE ARBITRATION COMMISSION

4.3.7. Geographical Distribution of Applications

Statistical information concerning the distribution of applications
made to the Commission on the basis of geographical regions and
provinces is provided below.

4.3.7.1. Distribution of Applications by Geographical Region

In the chart below, the proportional distribution of applications made
in 2013 and 2014 on the basis of the geographical regions is provided.

Grafik 4.3.7.1 Basvurularin Cografi Bolgelere Gore Dagilimi
Distribution of Applications by Geographical Region
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Cografi bolge bazinda sayisal ve oransal dagilimlar
son iki yil karsilastirmali olarak asagidaki tabloda
gosterilmistir.
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The comparative quantitative and proportional distribution of
applications made on the basis of geographical regions is provided in
the table below.
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Tablo 4.3.7.1 Bagvurularin 2013-2014 Yillarinda Cografi Bolge Bazinda Dagilimi
Distribution of Applications by Geographical Region in 2013 and 2014

2013 2014
Bdlge - Regions Adet Adet
Number % Number %

Akdeniz Bolgesi - Mediterranean Region 450 10,41 1.116 10,44
Dogu Anadolu Bolgesi - Eastern Anatolia Region 198 4,58 296 2,77
Ege Bolgesi - Aegean Region 627 14,51 1371 12,82
Giiney Dogu Anadolu Bolgesi —Southeastern Anatolia Region 162 3,75 224 10,44
Ic Anadolu Bélgesi - Central Anatolia Region 666 15,41 2.592 24,24
Karadeniz Bolgesi - Black Sea Region 239 5,53 501 469
Marmara Bolgesi - Marmara Region 1.979 45,80 4592 42,95
Genel Toplam - Total 4.321 100% 10.692 100%

Tablonun incelenmesinden, 2014 yilinda bir onceki yila gore %
2,9'luk bir disiis gostermekle birlikte Marmara Bélgesinden
yapilan basvurularin genel basvurular icinde yariya yakin paya
sahip olmaya devam ettigi, buna karsin basvurularin diger
bolgelerde de arttigi goriilmektedir. Bagvuru oraninda 2013 yilina
gore en yiiksek artis gosteren bolge % 24,24 ile ¢ Anadolu Bélgesi
olmustur.

4.3.7.2. Basvurulann illere Gore Dagilimi
2014 yilinda Komisyona 81 ilden bagvuru yapilmis olup, basvurularin

yapildigi illere gore sayisal dagiimini gosteren tablo asagida
verilmistir.
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It is observed upon the examination of the table that the applications
made from the Marmara Region continued to have a share of nearly
half of the general applications although it showed a decrease of 2.9%
as compared to the previous year, but the shares of other regions in
the applications increased. The region which showed the biggest rise in
application rates compared to 2013 is the Central Anatolia Region with
an increase of 24.24%.

4.3.7.2. Distribution of Applications by Province
In 2014, the Commississon received applications from 81 provinces and

the quantitative distribution of applications by province is provided in
the table below.
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Tablo 4.3.7.2 Basvurularmn illere Gore Dagilm
_ Distribution of Applications by Province
Bagvuru Alinan Il Sayisi

Number of Provinces from which Commission Received Applications 81
il Bazinda Dagilim- Distiribution of Applications by Province

ISTANBUL 3853
ANKARA 2240
iZMIR 667
ICEL 520
ADANA 250
DENIZL 246
ANTALYA 243
MUGLA 210
BURSA 176
SAMSUN 151
KOCAELI 135
KAYSERI 9
TEKIRDAG 90
MANISA 89
KONYA 77
AYDIN 74
ERZURUM 63
BALIKESIR 62
MALATYA 60
SAKARYA 60
NEVSEHIR 50
TRABZON 50
DIYARBAKIR 45
GAZIANTEP 45
ZONGULDAK 45
ESKISEHIR 44
ORDU 43
EDIRNE 40
ELAZIG 40
AFYON 37
CANAKKALE 37
KIRKLARELI 36
MARDIN 36
HATAY 35
SANLIURFA 35
CORUM 32
YALOVA 27
USAK 26
VAN 26
ERZINCAN 25
KASTAMONU 25
GIRESUN 24
KUTAHYA 21
AMASYA 19
BATMAN 19
OSMANIYE 19
SIVAS 19
Diger iller - Other Provinces 430
TOPLAM - Total 10.692
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2013 ve 2014 yillarinda yapilan basvurularin, basvurulanin yapildigi - The proportional distribution of applications by province in 2013 and
illere gdre oransal dagilimini gosteren grafikler asagida verilmistir. 2014 is provided in the chart below.

Grafik 4.3.7.2 Bagvurularn illere Gore Dagilhimi
Distribution of Applications by Province
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2013 ve 2014 yillannda yapilan basvurulanin, il bazinda sayisal ve  The quantitative and proportional distribution of applications made in
oransal dagilimlanini gosteren tablo asagida sunulmustur. 2013 and 2014 by province is presented in the table below.

Tablo 4.3.7.2.2 Bagvurularin 2013 - 2014 illarinda il Bazinda Dagilimi
Distribution of Applications by Province in 2013 and 2014

2013 2014
il- Province Adet Adet
Number % Number %
istanbul 1438 33,27% 3.853 36,04%
Ankara 428 9,90% 2240 20,95%
izmir 258 5,97% 667 6,24%
icel 167 3,86% 520 4,86%
Adana 87 2,01% 250 2,34%
Denizli 89 2,06% 246 2,30%
Diger lller — Other Provinces 1855 42,92% 2916 27,27%
Toplam -Total 4.322 100% 10.692 100%
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Tablonun incelenmesinden, 2014 yilinda da bagvurular iginde en biiyiik
payl % 36,04 ile istanbul'dan gelen basvurularin olusturdugu ancak
2013 yiliyla kiyaslandiginda istanbul disindan gelen bagvurularin
% 137 dolayinda arttigi goriilmektedir. Diger taraftan 3 biiyiik
ilden (Istanbul, Ankara, izmir) gelen basvurular 2013 yilinda toplam
bagvurularin % 49,19'unu olustururken, 2014 yilinda ise bu oran %
63,23'e yiikselmistir.

4.3.8. Bagvurulara Yapilan Tek Hakem ve Heyet Atamalan

2014 yilinda gerceklestirilen hakem atamalarinin % 69,69'unda tek
hakem, % 30,3T'inde ise heyet olarak gorevlendirme yapilmigtir.

2013 ve 2014 yillannda yapilan tek hakem ve hakem heyeti
atamalarinin sayisal ve oransal dagilimlan asagidaki tablo ve grafikte
gosterilmistir.

INSURANCE ARBITRATION COMMISSION

It is observed upon the examination of the table that the biggest share
in the applications in 2014 belongs Istanbul with a rate of 36.04%, but
the applications received from provinces other than Istanbul increased
around 137% in comparison to 2013. On the other hand while the
applications received from three major cities (Istanbul, Ankara, izmir)
consisted 49.19% of the total applications in 2013, this rate increased to
63.23% in 2014.

4.3.8. Sole Arbitrator and Arbitral Tribunal Appointments

In 2014, 69.69% of the cases were referred to a sole arbitrator while an
arbitral tribunal was appointed in 30.31% of the cases.

Quantitative and proportional distributions of sole arbitrator and
arbitral tribunal appointments made in 2013 and 2014 are provided in
the table and chart below.

Grafik 4.3.8 Tek Hakem ve Hakem Heyeti Atamalarinin Dagilimi
Distribution of Sole Arbitrator and Arbitral Tribunal Appointments

B HAKEM HEYETINE TEVDI EDILEN DOSYA SAYISI
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B TEK HAKEME TEVDI EDILEN DOSYA SAYISI
FILES REFERRED TO SOLE ARBITRATOR

B HAKEM HEYETINE TEVDI EDILEN DOSYA SAYISI
FILES REFERRED TO ARBITRAL TRIBUNALS

B TEK HAKEME TEVDI EDILEN DOSYA SAYISI
FILES REFERRED TO SOLE ARBITRATOR

Tablo 4.3.8 2013 - 2014 Yillarinda Yapilan Tek Hakem ve Hakem Heyeti Atamalarinin Dagilimi
Distribution of Sole Arbitrator and Arbitral Tribunal Appointments in 2013 and 2014

Hakem Heyetine Tevdi Edilen Dosya Sayisi - Files Referred To Arbitral Tribunals

Tek Hakeme Tevdi Edilen Dosya Sayisi - Files Referred To Sole Arbitrators
Toplam - Total
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2013 2014
Adet Adet
% %
Number Number
1.098 35,78% 1.958 30,31%
1.971 64,22% 4.501 69,69%
3.069 100% 6.459 100%
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Sigortaailk Kanunu'nun 30'uncu maddesinin 15'indi fikrasinda tutan 15.000
Tnin altindaki uyusmazliklar icin tek hakem veya heyet gorevlendirilmesi
yapilabilecegi, 15.000 TL ve iizerindeki uyusmazliklar icin ise, en az 3 sigorta
hakeminden olusan bir heyet olusturulmasinin zorunlu oldugu hiikmiine yer
verilmistir. Bu cercevede 2013 yilinda heyet gorevlendirmesi yapilan dosya
orani % 35,78 iken, 2014 yilinda 15.000 TLnin tizerindeki miktarlar icin yapilan
uyusmazlik bagvurulannda bu oran %630,31 olarak gerceklesmistir.

4.4. Hakem Kararlarina iligkin istatistiki Bilgiler

2014 yilinda 4913 uyusmazlk sigorta hakemlerince karara
baglanmistir. Hakem kararlarinda verilen hiikiimler ve kararlarin verilig
siiresiyle ilgili istatistiki bilgilere asagida yer verilmigtir.

4.4.1. Kararlarda Verilen Hiikiim Bazinda Dagilim

Hakem kararlarina iliskin istatistiki bilgiler, basvuruda belirtilen talebin
tamaminin kabul edilmig olmasi, bir kisminin kabul edilmig olmasi veya
tamaminin reddedilmis olmasina gore iicli bir ayinma tabi tutulmustur.

Sigorta hakemlerince 2014 yilinda verilen 4.913 kararin oransal dagilimi,
56z konusu iiclii dagilim esas alinarak, 2013 yili ile karsilastirmali gekilde
asagidaki grafikte gosterilmistir.

INSURANCE ARBITRATION COMMISSION

Article 30 Paragraph 15 of the Insurance Law provides that a sole
arbitrator or an arbitral tribunal may be appointed for cases where
the amount in dispute is less than 15.000 TL, while it is obligatory
to constitute an arbitral tribunal consisting of at least 3 insurance
arbitrators for cases where the amount in dispute 15.000 TL or more.
In this context, while the rate of files referred to arbitral tribunals was
35.78% in 2013, this rate realised as 30.31% in 2014.

4.4, Statistical Information Regarding Arbitrators’ Decisions

In 2014, 4.913 disputes were resolved by the insurance arbitrators. The
statistical data regarding the decisions given by the arbitrators and
resolution period of disputes are given below.

4.4.1. Distribution based on Awards Granted by Arbitrators

Statistical information concerning arbitrator decisions were evaluated
in three categories; granting full or partial award to the claim specified
in the application, or total rejection of the claim.

The proportional distribution of 4.913 decisions given by insurance
arbitrators in 2014 is provided in the chart below, comparatively with
2013, according to above- mentioned categories.

Grafik 4.4.1.1 Hakem Kararlarinin Hiikiim Bazinda Dagilim
Distribution of Decisions on the Basis of Granted Awards
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Sigorta hakemlerince 2013 ve 2014 yillarinda verilen kararlarin, kararda
verilen hiikiim bazinda sayisal ve oransal dagilimlarini gdsteren tablo
asagida sunulmusgtur.

INSURANCE ARBITRATION COMMISSION

The table indicating the quantitative and proportional distributions of
decisions given by insurance arbitrators in 2013 and 2014 on the basis
of granted awards is provided below.

Tablo 4.4.1 2013 - 2014 Yillarinda Verilen Hakem Kararlarinin Hiikiim Bazinda Dagilimi
Distribution of Decisions on the basis of Granted Awards in 2013 and 2014

Hakem Karar Dagilimi
Distribution of Arbitrators’ Decisions

Bagvuruda Belirtilen Talebin Kabulii - Full Award
Basvuruda Belirtilen Talebin Kismen Kabulii - Partial Award
Bagvuruda Belirtilen Talebin Reddi - Rejection of The Claim
Toplam - Total

Tablonun incelenmesinden, 2014 yilinda hakemlerce tamamen
kabul edilen talep sayisinin 2013 yilina gore % 8,46 dolayinda bir
artis gostererek % 35,36'ya, kismen kabul edilen talep oraninin bir
onceki yila gore % 3,07'lik artigla % 41,12'ye ¢iktigi goriilmektedir.
Reddedilen talep orani ise % 11,52 oraninda bir diisiisle % 23,53
diizeyinde olmustur.

2013 ve 2014 yilarinda verilen hakem kararlannin hiikiim bazinda
kargilastirmali sayisal dagilimi grafik olarak asagida verilmistir.

4.4.2. Hakem Kararlarinin Uyusmazlhik Coziim Siiresine Gore
Dagilimi

Sigorta hakemlerince 2013 ve 2014 yillarinda verilen kararlarin
uyusmazhk ¢ozim siresine gore oransal dagilimi asagida
verilmigtir.

2013 2014
Adet Adet
% %
Number Number

743 26,90% 1737 35,36%
1.051 38,05% 2020 4112%

968 35,05% 1156 23,53%
2.762 100% 4,913 % 100

It is observed upon the examination of the table that the number of
fully awarded claims in 2014 reached to 35,36% with an increase of
8,46% as compared to 2013, the number of the partially awarded
claims realized as 41.12% with an increase of 3,07% as compared to
the previous year. The rate of the rejected claims realised 23.53% with
a decline of 11,52 %.

The comparative distribution of the arbitral awards given in 2013 and
2014 is given below as a graphic.

4.4.2. Distribution of Decisions by Duration of Dispute
Resolution

The chart indicating the proportional distribution of decisions given by
the insurance arbitrators in 2013 and 2014 on the basis of duration of
dispute period is provided below.

Grafik 4.4.2 Hakem Kararlarinin Uyusmazlik Coziim Siiresine Gore Dagilimi
Distribution of Arbitrators’ Decisions by Duration of Dispute Resolution
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Sigorta hakemlerince 2013 ve 2014 yillarinda verilen kararlarin, ¢6ziim
siirelerine gore sayisal ve oransal dagilimlarini gosteren tablo asagida
sunulmustur.

INSURANCE ARBITRATION COMMISSION

The table indicating the quantitative and proportional distributions of
decisions given by insurance arbitrators in 2013 and 2014 on the basis
of duration of dispute resolution is provided below.

Tablo 4.4.2 2013 - 2014 Yillarinda Verilen Hakem Kararlarinin Coziim Siiresi Bazinda Dagilimi
Distribution of the Arbitrators’ Decisions by Duration of Dispute Resolution in 2013 and 2014

2013

Siire - Duration

Adet - Number %
0-30 Giin - Days 768 28%
31-60 Giin - Days 559 20%
61-90 Giin - Days 588 21%
91-120 Giin - Days 847 31%
Toplam - Total 2.762 100 %

4.5. itiraza iligkin Bilgiler

2013 yilinda, 5684 sayili Sigortaciik Kanunun’un 30'uncu maddesinde
03.04.2013 tarihli ve 6456 sayili Kanunla yapilan degisiklik ile Tahkim
sistemi icinde itiraz hakemligi kurulmustur. Bu cercevede 31.12.2014
tarihi itibariyle 48 itiraz hakemi gérev yapmaktadr.

4.5.1. itiraz Basvuru Ucretleri

31.12.2014 tarihi itibariyle itiraz Bagvuru iicretleri asagidaki tabloda
gosterilmistir.

Ortalama (6ziim Siiresi (63 giin)
Avarage Duration of Resolution (63 days)

2014
Ortalama (oziim Siiresi (63 giin)
Avarage Duration of Resolution (63 days)

Adet - Number %
1451 30%
1142 23%
932 19%
1388 28%
4913 100 %

4.5. Information About Appeals

In 2013 with the amendment in law no. 5684 with the law no. 6456
arbitration appeal system was established. In this context 48 appeal
arbitrators, appointed as of the 31.12.2014.

4.5.1. Appeal Application Fees

Appeal fees as shown in the following table as of the
31.12.2014

Tablo 4.5.1 itiraz Bagvuru Ucretleri
Appeal Application Fees

Uyusmazhga Konu Miktar (TL)
Dispute Amount
5.000
5.001 - 15.000
15.001 ve iizeri (and more)
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Basvuru Ucreti (TL)
Application Fee
50
125
300
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4.5.2. Sigorta Hakemi Kararlarina Brans Bazinda itiraz Edilme ~ 4.5.2. Appeals rates based on insurance branches.
Orani
Appeals against the decisions of the insurance arbitratiors in 2014 are
2014 yilinda verilen kararlara kargi yapilan itiraz bagvurularinin brang  given below based on the insurance branches.
bazinda oransal dagilimi asagida verilmistir.

Grafik 4.5.2 itirazlarin Police Tiirlerine Gore Dagilimi
Distribution of Appeals by Policy Type

51,85

® TRAFIK - TRAFFIC B TRAFIK - TRAFFIC

B KASKO - AUTOMOBILE INSURANCE B KASKO - AUTOMOBILE INSURANCE

¥ YANGIN - FIRE INSURANCE m KREDI - CREDIT

B MAKINE KIRILMASI - MANHINERY BREAKDOWN B YANGIN - FIRE INSURANCE

= ELEKRONIK CiHAZ - ELEKTRONIC EQUIPMENT ® MAKINE KIRILMASI - MANHINERY BREAKDOWN
® DIGER - OTHERS ® HIRSIZLIK - BURGLARY INSURANCE

m DiGER - OTHERS

2014 yilinda verilen kararlara karsi yapilan itiraz basvurularinin brans It is observed upon the examination of the chart that the
bazinda oransal dagiimi incelendiginde en fazla itiraz basvurusunun,  maximum appeals with the 60 % in traffic branch. It is
%60 ile Trafik bransinda verilen kararlara kagi yapildigi goriilmektedir. ~ followed by the motor insurance branch with 19 % in 2014.
Trafik bransini %19 ile Kasko bransi izlemektedir.
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4.5.3. itirazlarin Uyusmazlik Tutan Bazinda Dagilimi 4.5.3. Appeals On The Bases Of Dispute Amounts

2014 yilinda yapilan itiraz basvurulannin, uyusmazlik miktar In the chart below, the proportional distribution of appeals
araliklarina gore oransal dagilimini gosteren grafik asagida verilmisti. ~ made during 2014 on the basis of dispute amount is provided.

Grafik 4.5.3 itirazlanin Uyusmazlik Tutarlarina Gore Dagilimi (TL)
Distribution of Appeals by Dispute Amount (TL)

as 2013 50 2014
% %

= 5000-15000 = 15001-40000 40001- H 5000-15000 H 15001-40000 40001-

4.5.4. itiraz Bagvurulaninin, itiraz Eden Taraf Bazinda Dagilimi  4.5.4. Distribution Of The Appeals By Appellants

2013 ve 2014 yillaninda yapilan itiraz bagvurularinin, itiraz eden tarafa  In the chart below, the proportional distribution of appeals made
gore oransal dagilimini gosteren grafik asagida verilmistir. during 2013 and 2014 on the basis of appellants is provided.
Grafik 4.5.4 itiraz Bagvurularimin itiraz Eden Taraf Bazinda Dagilimi
Distribution of Appeals by Appellants

12,96

50
37,04

B BASVURU SAHIBI/SIGORTA KURULUSU m BASVURU SAHIBI/SIGORTA KURULUSU

INSURED - BENEFICIARIES/INSURANCE INSTITUTIONS INSURED - BENEFICIARIES/INSURANCE INSTITUTIONS
W BASVURU SAHiBI ® BASVURU SAHIBI

INSURED - BENEFICIARIES INSURED - BENEFICIARIES
= SIGORTA KURULUSU m SIGORTA KURULUSU

INSURANCE INSTITUTIONS INSURANCE INSTITUTIONS
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2014 yiinda verilen kararlara karsi yapilan itiraz basvurularinin
%50'sinin sigorta kuruluglar tarafindan, %42’sinin sigortalilar ve diger
hak sahipleri tarafindan, %#8'inin ise hem sigorta kuruluglari, hem de
sigortalilar tarafindan yapildigi goriilmektedir.

4.5.5. itiraz Hakem Heyeti Kararlannin Hiikiim Bazinda
Dagilimi

Itiraz Hakemlerince 2013 ve 2014 yillarinda verilen Kararlarin,
hiikim bazinda oransal dagilimlarini gdsteren tablo asagida
sunulmugtur

INSURANCE ARBITRATION COMMISSION

It is observed upon the examination of the chart that 50% of appeals
were made by insurance institutions, 42% were made by the insured
and other beneficiaries, 8 % were made both insurance companies and
insured - beneficiaries in 2014.

4.5.5. Distribution of Appeal Arbitrators’ Decisions Based on
the Granted Awards

The table indicating the quantitative and proportional distributions of
decisions given by appeal arbitrators in 2013 and 2014 on the basis of
granted awards is provided below.

Tablo 4.5.5 itiraz Kararlarinin Hiikiim Bazinda Dagilim
Distribution of Decisions on the Basis of Granted Awards

2013 2014
Bagvuru Sahibi Lehine Sigorta Sirketi Lehine  Bagvuru Sahibi Lehine Sigorta Sirketi Lehine
iR BT bl Karar Degisikligi itiraz Red Karar Degisikligi Karar Degisikligi itiraz Red Karar Degisikligi
Changes of Judgment .~ " Changes of Judgment  Changes of Judgment . "~ Changes of Judgment
. Rejection . ) Rejection .
In favor of insured - In favor of insurance In favor of insured - In favor of insurance
beneficiaries Institutions beneficiaries Institutions
Basvuru Sahibi/Sigorta Sirketi -
Insured - beneficiaries / Insurance 0 100% 0 27% 61% 12%
Institutions
Basvuru Sahibi - Insured - beneficiaries 33% 67% 0 33% 67% 0
Sigorta Sirketi - Insurance Institutions 0 90% 10% 0 73% 27%
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4.5.7. itiraz Hakem Heyeti Kararlanmin Uyusmazlik Coziim 4.5.7. Distribution of Appeal Arbitrators’ Decisions by Duration
Siiresi Bazinda Dagilimi of Dispute Resolution

Itiraz Hakemlerince 2013 ve 2014 yillannda verilen kararlarn, The graphicindicating the proportional distributions of decisions given
uyusmazlik ¢oziim siiresi bazinda oransal dagilimlarini gosteren grafik by appeal arbitrators in 2013 and 2014 on the basis of Duration of
asagida sunulmustur. Dispute Resolution is provided below.

4.5.7 2013 ve 2014 Yillarinda itiraz Hakemlerince Verilen Kararlarin (6ziim Siiresi Bazinda Dagilim
Distribution of the Appeal Arbitrators’ Decisions by Duration of Dispute Resolution in 2013 and 2014

19

34
(1)
%
29
18
. . m 0-15 GUN (DAYS) m16-30 GUN (DAYS)
= 0-15 GUN (DAYS) = 15-30 GUN (DAYS) ) )
31-45 GUN (DAYS) 46-60 GUN (DAYS)
Ortalama siire 36 giin

Average Duration of Dispute Resolution is 36 days
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5. BILGILENDIRME FAALIYETLERI VE BiLGI ISLEM ALT
YAPISI

Komisyon, 2014 yilinda uyusmazlik bagvurulanyla ilgili calismalarinin
yaninda sektoriin ve kamuoyunun tahkim sistemiyle ilgili
bilgilendirilmesine yonelik faaliyetlerini de siirdiirmiistiir. Diger
taraftan Sigorta Bilgi ve Gozetim Merkezi ile birlikte hazirlanarak 2012
yilinda uygulamaya konulan bilgi islem sisteminin gelistirilmesine
2014 yilinda da devam edilmistir.

Komisyonun yil icinde gerceklestirdigi bilgilendirme ¢alismalari ile
yeni bilgi islem sistemine iliskin ayrintili bilgiler asagida verilmistir.

5.1. Komisyon internet Sitesi
5.1.1. Genel

Sigortacilikta Tahkime lliskin Yonetmeligin 19'uncu maddesinin 1'inci
fikrasi uyarinca sigorta sektoriiniin ve kamunun bilgilendirilmesi
amaciyla tahkim sistemine iliskin bilgiler, Komisyon faaliyetlerine
iliskin haberler ve Komisyon tarafindan yapilan yayinlar Komisyon
internet sitesi araciligiyla kamuoyu ile paylagiimaktadr.

Sitenin tasanmi, kullanim kolayligi, erisim hizi ve icerik kapsaminin
yeterliligi gibi unsurlar dikkate alinarak olugturulmus ve mevzuattaki
gelismeler ve basvuru sahiplerinin ihtiyaclar dogrultusunda diizenli
araliklarla giincellemeler yapilmistir.

Komisyon internet sitesinin icerigi, kullanicilar icin daha iglevsel
olmasi amaciyla gorsel yardimailarla desteklenmis, basvuru sartlari,
bagvuru icin gereken belgeler ve basvuru sireciyle ilgili tiim
bilgilere aynintil olarak yer verilmistir. Bunun yaninda sigortacilik
ve tahkim hukukuyla ilgili mevzuat kaynaklarina da internet
sitesinden  ulagilabilmesi  saglanmaktadir. Bagvuru sahipleri,
Komisyona yaptiklari bagvurularinin hangi asamada bulundugunu
kendilerine bildirilen basvuru sayisini ilgili alana girerek internet
sitesi lizerinden istedikleri zaman sorqulayabilmekte olup, bu sayede
basvuru siirecinin saydam bir sekilde taraflarca takibine de olanak
verilmektedir.

Bunun yaninda, site icinde sadece hakemlerin kendilerine verilen
kullamict adi ve sifreyle erisebilecegi  bir sigorta hakemleri
portali olusturulmus olup, sozkonusu portal, hakemlerin kendilerine
tahsis  edilmis mesaj  kutulari aracligiyla  Komisyon
ve  birbirleriyle daha  hizli haberlesebilmeleri, dosyalarin
elektronik ntishalarini online olarak alabilmeleri ve sahsi bilgi ve
tecriibelerini  diger hakemlerle paylasabilmelerine imkan verecek
sekilde yapilandinimistir.
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5. ACTIVITIES REGARDING
INFRASTRUCTURE

INFORMING THE PUBLIC AND IT

The Commission, Continued its activities to inform public about
arbitration system besides its works regarding dispute applications
in 2014. On the other hand the commission continued to improve the
new information technology program prepared in cooperation with
the Insurance Information and Monitoring Center was initiated at the
beginning of the year 2012.

Detailed information regarding the Commission’s public informing
activities and the new information technology system are given below..

5.1. Commission’s Internet Website
5.1.1. General

Pursuant to the Paragraph 1 of the Article 19 of the Regulation on
Insurance Arbitration, in order to inform the insurance sector and the
public, the information related to arbitration system, news concerning
Commission’s activities, and publications made by the Commission are
shared with the general public via Commission’s internet website.

The design of the website was established by taking into account the
issues such as ease of use, speed of accessibility and scope of content
and updates were made in accordance with the needs of the applicants
in regular intervals.

The content of the Commission’s internet website is supported
with visual aids in order to make it more functional for users, all
information related to application requirements, the documents
required for the application and the application procedure were
included in detail. Additionally, access to relevant legislative sources
related with insurance business and arbitration law are also provided
via the internet website. The applicants can query the stages of their
applications made to the Commission any time they want directly
through the internet website by entering the application number
notified to them in the relevant domain and therefore transparency
of the process is provided.

Besides there is also a portal for insurance arbitrators on the website
that could only be accessed by them using their own user names
and passwords and arbitrator portal is developed in a way to enable
arbitrators to communicate quickly with each other and the Commission
using the message boxes allocated to them, to obtain electronic copies
of dispute files and share their personal experiences and knowledge
with other arbitrators.
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5.1.2. internet Sitesine iliskin istatistiki Veriler

Komisyon internet sitesine 2014 yili icerisinde gerceklesen toplam
ziyaret sayisi 2013 yilina gore % 24,97’lik bir artigla 149131 olmustur.
Internet  sitesine farkli kullanialar tarafindan  gerceklestirilen
ziyaretler ise oOnceki yila gore % 23 artig gostererek 95.320'ye
ulasmugtir. Ziyaretlerin % 60’lik diliminin arama motorlan Gizerinden
gerceklestirildigi gortilmekte olup, bu husus Komisyona olan kamuoyu
ilgisinin giderek arttiginin bir gostergesi olarak degerlendirilmektedir.

Ziyaretlerin il bazinda dagiimina bakildiginda ise, 62.217 adedinin
istanbul, 23.222 adedinin Ankara, 10.597 adedinin izmir, 5.090
adedinin Adana, 3.943 adedinin Antalya, 3.737 adedinin Bursa, 40.331
adedinin de diger illerden gerceklestirildigi gorilmektedir. Site, Rapor
doneminde yurtdisindan da toplam 3.120 kez ziyaret edilmigtir.

Internet sitesine 2013 ve 2014 yillarinda yapilan ziyaretlerin il bazinda
oransal dagilimina iliskin grafikler agagida verilmistir.

INSURANCE ARBITRATION COMMISSION

5.1.2. Statistical Data About Commission’s Website

The total number of visits to the Commission’s internet website in 2014
became 149.131 with an increase of 24.97 % as compared to 2013. The
number of visits to the internet website by different users increased by
23% as compared to the previous year and reached 95.320. It is seen
that 60 % of the visits were realized through the search engines and
this is considered to be an indicator of the rising of publicinterest about
the Commission.

If the distribution of visits by province is examined, it is observed that
62.217 of the visits were made from Istanbul; 23.222 from Ankara;
10.597 from Izmir; 5.090 from Adana; 3.943 from Antalya; 3.737 from
Bursa, and 40.331 from other provinces. The website was also visited
3.120 times in total from abroad during the Reporting period.

The graphic regarding the proportional distribution of the visits to the
internet website by province in 2013 and 2014 is given below.

Grafik 5.1.2 Komisyon internet Sitesine 2013 ve 2014 Yillarinda Yapilan Ziyaretlerin illere Gore Dagilm
Distribution of Visits to the Commission’s Website by Province in 2013 and 2014
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5.2. Biilten ve Hakem Karar Dergisi

Sigortacilikta  Tahkime lliskin Yonetmeligin 19'uncu maddesinin
2'inci fikrasi “Komisyonun faaliyetleri ile ilgili olarak ii¢ aylik biilten
yayimlanir. Biiltende, tahkim sistemi ile ilgili haber ve duyurular
yer alir” hiikmiine yer vermitir. Ayni maddenin 3 {incii fikrasinda
ise “Ozellik arz eden dosyalara iliskin hakem kararlari ve gerekgeleri,
lic aylk donemler itibariyle ckanlacak Hakem Karar Dergisinde
yayimlanir.” hiikmii yer almaktadir.

Bu cercevede, Komisyon Baskanhiginin 13.01.2010 tarih ve 20 sayili
toplantisinda alinan karar uyarinca Biilten ve Hakem Karar Dergisi,
Komisyonun internet sitesinden (¢ ayda bir elektronik olarak
yayinlanmaktadir. 2014 yilinda da, bir onceki yilda oldugu gibi,
dorder adet Biilten ve Hakem Karar Dergisi li¢ aylk donemler halinde
Komisyon internet sitesinden yayinlamistir.

Biiltende, Komisyondan haberler ve geride kalan ii¢ aylik
donemdeki bagvuru ve hakem kararlarina iligkin istatistiksel
verilerin yaninda, iiye kuruluglarin isimlerine ve hakem listesine
yer verilmektedir.

Hakem Karar Dergisinde ise ozellik arz eden hakem ve
hakem heyeti kararlari uyusmazliga konu police tiiriine gore
siniflandinimak ~ suretiyle  yayinlanmaktadir.  Sigortacilikta
Tahkime iliskin  Yonetmeligin  21inci  maddesi uyarinca
yayinlanan kararlarda taraflara veya iiciincii kisilere ait ozel
bilgilere yer verilmemektedir. 2014 yilinda yayinlanan dort adet
Hakem Karar Dergisinde, ornek teskil edebilecek hakem kararlari,
ilgili police tiirlerine gdre tasnif edilerek kamuoyunun bilgisine
sunulmustur.

5.3. Komisyon Bilgi islem Sistemi

Komisyona yapilan basvurularda yasanan artisa bagl olarak,
bagvurularin hizli ve eksiksiz takibinin yaninda, basvurulara iliskin
istatistiki verilerin denetim organlari, sektdr kurumlari ve kamuoyunun
bilgisine en dogru bir bicimde sunulabilmesi amaciyla 2012 yiliitibariyle
Komisyon yeni bir bilgi islem sistemini uygulamaya koymustur.

Sozkonusu sistem Hazine Mistesarliginin onayi ile Sigorta Bilgi
ve Gozetim Merkezi ile ortaklasa hazirlanmig olup, yeni bilgi
islem sistemiyle; basvurulara iliskin siireclerin yetkili kullanicilar
tarafindan zamaninda ve eksiksiz takibinin yapilmasi, uyusmazlik
dosyalarinin elektronik ortamda arsivlenmesi, gorevlendirme
bildirimlerinin hakemlere sistem izerinden e-posta ve sms yoluyla
iletilmesi yoluyla kirtasiyecilik ve isgiicii israfinin onlenmesi,
basvuru sahiplerine bagvuru no.su ile site Gizerinden basvuru
durumunu sorgulama imkani taninmasi ve bilgilere erisim ve
yedekleme bakimindan daha giivenli bir yapi olusturulmasi
saglanmigstir.
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5.2. Bulletin and Arbitrator Decisions Journal

Paragraph 2 of Article 19 of the Regulation on Insurance Arbitration
states that “A quarterly bulletin is to be published in relation to the
Commission’s activities. In the bulletin, news and announcements
related to the arbitration system are included.” Paragraph 3 of the
same Article stipulates that “The arbitrator decisions concerning special
cases and their reasoning shall be published in Arbitrator Decisions
Journal issued quarterly.”

In this regard, in accordance with the decision taken by the Board of
Directors, atits 20th meeting on 13.01.2010, the Bulletin and Arbitrator
Decisions Journal are electronically published via the Commission’s
internet website quarterly. Four Bulletins and four Arbitrator Decisions
Journals were published via the Commission’s internet website
quarterly in 2014, as had been the case in the previous year.

In the Bulletin are included names of the member establishments and
arbitrators list as well as the news from the Commission and statistical
data concerning the applications and arbitration awards for the past
three months.

In the Arbitrator Decisions Journal, on the other hand, the decisions of
arbitrators and arbitral tribunals with special importance are published
as classified according to policy types concerning the disputes. In
accordance with Article 21 of the Regulation on Insurance Arbitration,
confidential information related to the parties or third parties is
removed from the published decisions. The decisions that may serve
as examples were presented to the knowledge of general public as
classified according to the policy types in the four Arbitrator Decisions
Journals issued in 2014.

5.3. Commission’s IT System

The Commission, as a result of the increase in applications, put into
practice a new information technology system in order to provide the
statistical data relating to the applications to the inspection bodies,
sector institutions and the public most accurately as well as the fast
and accurate tracking of the applications, by the year 2012.

The system was prepared jointly with the Insurance Information
and Monitoring Center with the approval of the Undersecretariat of
Treasury and timely and accurate follow up of the processes related
to the applications by the authorized users, archiving dispute files
in electronic format; transmitting appointment notifications to
arbitrators immediately through automatic sms and e-mail and
thus prevention of waste of paperwork and labor, provision of the
possibility of querieing the status of applications to the applicants
with the application number via internet and creation of a more secure
structure in terms of access to information and back-up were provided
by the new information technologysystem.
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Sistem Akis Programi Java (Web tabanl Programlama) dilinde
yazilmis olup, veri tabaninin giivenligi ve hizi agisindan Oracle
(RDBMS) kullanilmaktadir. Program, akisin hizl, giivenli ve
tim islemlerin tek sistem (iizerinden yonetilmesine yonelik
tasarlanmistir.  Akig programi (STKP), IP tamimli giivenlik,
kullania tanimh yetkilendirmeler,  bagvuru  bilgilerinin
dogrulugunun kontroli agisindan TC kimlik numarasi ve vergi
kimlik numarasi kontroli, il, brang ve alt branglara gore hakem
secim ekrani, Komisyon is yiikiintin hafifletilmesi ve akisin daha
hizli gerceklesmesi agisindan bir takim otomatik yapilandirma
tanimlamalari yapilmigtir.

2013 yilinda itiraz Hakemligi sisteminin yiiriirliige girmesiyle birlikte
bilgi islem atl yapisinda da gerekli degisiklikler yapilmistir.

Komisyon bilgi islem alt yapisinin giivenligi agisindan gerekli firewall
glincellemeleri yapilarak, giivenlik testleri gerceklestirilmistir.

Komisyon verilerinin depolanmasi icin File Server sistemi kurulmus,
verilerin tek bir platformda tutulmasi ve verilerin bu platform
lizerinden ulagilmasi saglanmistir.

Komisyon veri yapisinin giivenligi acisindan Online File
Synchronize sistemi ile anlik, ve belirlenen periyotlar
dahilinde verilerin yedeklenmesini saglayacak Backup Server
kurulmustur.

Ote yandan Komisyonun raporlama ihtiyalarina cevap verebilmek
lizere, veri tabanindaki verilerin ekilerek kisa siire icerisinde esnek filtre
yontemleriyle rapor olusturulmasi amaciyla IBM tabanli Cognos raporlama
modiilii sisteme uyarlanarak entegre edilmistir. Bu kapsamda; kullanicilarin
online halde, giincel verileri kullanarak, siiriikle birak yontemiyle istemis
olduklari raporlari daha kisa siire icerisinde olusturabilecekleri, excel ve pdf
formatlaninda anlik olarak ¢ekebilmeleri saglanmistir.

Sistem goriilen yeni ihtiyaclar ve mevzuatta meydana gelen
degisiklikler cercevesinde Sigorta Bilgi ve Gozetim Merkezi ile esgiidiim
icinde giincellenmektedir.

FAALIYET RAPORU 2014 46

INSURANCE ARBITRATION COMMISSION

The System Flow Software was programmed in Java (Web-based
programming) language, and Oracle (RDBMS) is used for the security
and speed of the database. The program was designed for the fast
and secure flow performance, as well as allowing all procedures to
be conducted via a single system. Flow software (STKP), IP defined
security, user defined authorizations, T.R. ID no. and tax ID no. control
for the purpose of verifying the accuracy of application information,
arbitrator selection screen according to province, branch and sub-
branches, and certain automatic definitions for the purpose of
decreasing the workload of the Commission and accelerating the flow,
were developed.

With the commencement of the appeal arbitration system necessary
changes in the IT system were made in 2013

Firewall updates necessary for the security of Commission’s IT
infrastructure were carried out and security tests were made.

File Server system was established for storage of Commission’s data,
and it was ensured that all data is kept at a single platform and reached
via the platform in question.

A Backup Server which will ensure, through the Online File Synchronize
system, momentary data storage and also data storage at determined
periods, was established for the security of the Commission’s data
structure.

On the other hand, the IBM-based Cognos reporting module was
adapted and integrated into the system to respond to the needs
of reporting of the Commission, in order to create report with
flexible filter methods as soon as possible by pulling the data in
the database. So, users can create necessary reports in excel and
pdf formats with drag and drop method using online, updates
data.

The system is updated in accordance with new requirements and

changes in legislation in coordination with the Insurance Information
and Monitoring Center.
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6. FINANSAL TABLOLAR 6. FINANCIAL STATEMENTS

Asagida sirasiyla, Komisyonun, 31.12.2014 tarihli bilancosu ve 6zet gelir ~ Commission budget, balance sheet and summary income statement
tablosu verilmistir. for 2014 are given below respectively.

6.1. Bilanco 6.1. Balance Sheet
Sigorta Tahkim Komisyonu 31.12.2014 Tarihli Bilancosu (TL)
Balance Sheet of Insurance Arbitration Commission as of December 31.12.2014 (TL)

AKTIF (VARLIKLAR) - ACTIVE (ASSETS)

I-DONEN VARLIKLAR - CURRENT ASSETS 749.786
A-Hazir Degerler - Cash and cash equivalents 710.302
B-Diger Alacaklar - Other Receivables 37.300
(-Gelecek Ayl.Ait Gid. ve Gel. Tah. - Short Term Deferred Income and Pre-Paid Expenses Accruals for the Following Months 2184
D-Diger Donen Varliklar -Other Current Assets -
II-DURAN VARLIKLAR - FIXED ASSETS 128.094
A-Ticari Alacaklar - Trade Receivables 958
B-Maddi Duran Varliklar - Tangible Fixed Assets 96.282
(-Maddi Olmayan Duran Varliklar - Intangible Fixed Assets 30.854
AKTIF ( VARLIKLAR) TOPLAMI - TOTAL ACTIVES(ASSETS) 877.880
PASIF(KAYNAKLAR) - PASSIVE (LIABILITIES)

I-KISA VADELi YABANCI KAYNAKLAR - SHORT TERM LIABILITIES 1.527.169
A-Ticari Borglar - Trades Payable 11.541
1-Satialar - Sellers -
2-Borg Senetleri - Notes payable -
3-Borg Senetleri Reeskontu (-) - Rediscount of Notes Payable (-) -
4-Alinan Depozito ve Teminatlar -Deposits and Guarantees Received -
5-Diger Ticari Borglar - Other Trades Payable -
B-Diger Borglar - Other Payables 555.083
1-Ortaklara Borglar - Due to shareholder -
2-lstiraklere Borclar - Due to participations -
3-Bagli Ortakhiklara Borglar - Due to Subsidiaries -
4-Personele Borglar - Due to Personnel -
5-Diger Cesitli Borclar - Other Various Payables -
C-Alinan Avanslar - Advances Received 631.325
D-Odenecek Vergi ve Diger Yiikiimler - Taxes and Other Liabilities Payable 331.668
E-Borg ve Gider Karsiliklar - Provisions for Liabilities and Expenses -2.958
H. Gelecek Aylara Ait Gelir ve Gider Tahakkuklari-Prepaid Expenses and Income Accruals 509
I1-0Z KAYNAKLAR - EQUITIES 128.627
A-Odenmis Sermaye - Paid-In Capital -
B-Sermaye Yedekleri - Capital Reserves -
(C-Kar Yedekleri - Profit Reserves 750.000
D-Ge¢mis Yillar Karlari - Accumulated Earnings 598.890
E-Gegmis Yillar Zararlar (-) - Accumulated Losses (-) -1.220.262
F-Donem Net Kari (Zarari) - Net Profit (Loss) for the Period 777917
PASIF (KAYNAKLAR) TOPLAMI - TOTAL PASSIVES (LIABILITIES) 877.880
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6.2. Gelir Tablosu 6.2. Income Statement

Sigorta Tahkim Komisyonu 31.12.2014 Tarihli Gelir Tablosu ( TL)
Insurance Arbitration Commission’s Income Table of 31.12.2014 (TL)

A-GELIRLER - INCOMES 2.519.853,08
1-Sigorta Sirketleri Sabit Katihm Pay1 - Insurance Companies Fixed Contribution Rate 1.100.000
2-Sigorta Sirketleri Dosya Basi Katilim Payi - Insurance Companies Per File Contribution Rate 3.289.222
3-Sigortalilar Bagvuru Ucreti - Insured Party Application Fee 875.421
4-Diger Gelirler - Other Incomes 64.334

B-FAALIYET GIDERLERI(-) - OPERATIONAL EXPENSES (-)

1-Genel Yonetim Giderleri (-) - General Administrative Expenses (-) 7.322.133
C-FAALIYET KARI VEYA ZARARI - OPERATIONAL PROFIT OR LOSS -4.802.280
D-DIGER FAAL. OLAGAN GELIR VE KARLAR - OTHER ORDINARY OPERATIONAL INCOMES AND PROFITS 4.024.363
1-Repo ve Mevduat Hesaptan Gelen Faiz Gelirleri - Interest Incomes arising from Repurchases and Depoit Account 20.363
2-Giivence Hesabindan Yapilan Odemeler - Transfers from Assurance Account 4.004.000
E-DONEM KARI VEYA ZARARI - PROFIT OR LOSS FOR THE PERIOD -7171.917,42

F-VERGI VE DIiGER - PROVISIONS FOR TAX AND OTHER
YASAL YUKUMLULUK KARSILIKLARI (-) - LEGAL LIABILITIES ()

G-DONEM NET KARI VEYA ZARARI - NET PROFIT OR LOSS FOR THE PERIOD -777917,42
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HAKEM LISTESI - INSURANCE ARBITRATORS LIST
HAYAT DISI HAKEMLERI - (Non-Life Branch Arbitrators)

Sicil No - Registration Number Adi Soyadi - Name - Surname
1002 Berna isel AKKAYALI
1131 Mutlu AKSOY
1003 Remzi AKSOY
1004 Hiiseyin Cumhur ALEMDAROGLU
1005 Hakan ALKAN
1096 Timugin ALPAY
1007 Aysegiil ANDIC
1008 Ayhan APAK
1009 Yrd.Dog.Dr.irem ARAL ELDELEKLIOGLU
1010 Emir Ali ARSLAN
1012 Muammer ASARKAYA
1092 Meral ASLAN
1132 (igdem Piraye ASLAN
1014 Nurettin Ates ATAYAKUL
1144 Mehmet Cagri BAGATUR
1157 Hiiseyin Gokhan BALIKC]
1133 Banu Pinar BASA
1097 Tevfik Ali BATUS
1098 Mete BESENER
1015 Umit BILGIC
1016 Ali BILGILI
1099 Zeynep Giil BIRGUN
1018 Ali ihsan BORAGAN
1020 Sehriban CAN
1101 Ufuk Engin CAN
1021 Yrd.Do¢.Dr.0guz CANER
1102 Sadrettin COSGUN
1134 Emine Ciineyda COSKUN
1023 Muharrem CAGLAYAN
1024 Dr.Feyiz CAKIROGLU
1103 Zeki CEMBERC
1025 Fahri CETIN
1026 Yusuf Ziya CIMEN
1027 Nurten COBAN
1028 Erkan CUHALAR
1135 Gonca DARICI
1136 IfanDAVIOGLU
1115 Abdillatif Ismet DEMIRAG
1033 Hiilya DINC
1032 Inan Deniz DINC
1104 Gillgin D.iNCER
1034 Nuray DINCMENT
1035 Abdullah Cengiz DIREN
1036 Nazife DIZE
1116 Necati ERDEM
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1037
1039
1040
1041
1042
1043
1158
1044
1159
1145
1047
1046
1118
1146
1048
1160
1119
1049
1138
1050
1051
1052
1161
1162
1055
1056
1057
1058
1062
1120
1063
1065
1066
1067
1122
1123
1140
1069
1109
1148
1071
1124
1073
1074
1125
1143

INSURANCE ARBITRATION COMMISSION

Makbule Aymelek ERDEMIR
Turgay ERMIS

Mehmet ERSOY

Tayfun ERTEKIN

Saban ESER

Ali ESKi

Mehmet Murat EY
Mustafa Remzi FIDAN
Fehime Duyqu FISEKC
Taner GUNER

Emin GURE

Levent GUR

Faruk INAN

Asl Gamze INAN
Abdulkadir ISIK

Babilr ISIKER

Banu iSLER

Fatih Mehmet KACAR
Siileyman KARA
Seyfettin KARAARSLAN
Ali KARAASLAN

Dilek SARIALIOGLU KARAGULLE
Ahmet KESKIN

Dogan KOCABEY

Goniil KAPAGAN KOCABEY
Seyid Ahmet KOCAMAN
Hiilya KOC

Semra KOCAK

Cem KUCUKOGLU
Memet KUTLU

Hiisndi LEVENT

Ibrahim Ciineyt MANAV
Arzu MERCAN

Levent MERCAN
Ceyhun NAYMAN
Sezgin NOYAN

Emre Ciineyt ONUR
Sevilay 0ZALP

Kamil 0ZBASAN

Erkan OZCAN

Dr.Nevzat 0ZDEMIR
Bayram Necmi OZER
AliYasar OZKAN
Mehmet OZTURK
Fatma Tiilay PARLAK
Omer SACAN
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1126 Adnan SAGSEN

1149 Hayati SAMUT

1076 Dr.Mehmet Hakan SARAC
1077 Hamdi SARIKAYA
1078 Diizgiin SAYAN

1079 Hayriye Leyla SAYDER
1080 Mustafa SAYGIN

1130 Hatice Ozlem YALAZ
127 Hakan SEMiZOGLU
1081 Aysegiil SUSUZLU

114 Emre SAHIN

1084 Alper TABAK

1085 Mehmet Melih TANSEN
1154 ibrahim TASBASI

1150 Osman Salih TEKIN
112 Bayar TIPYARDIM

1155 Biinyamin TURKMENOZU
1156 Hakan TURKYILMAZ
1086 Erdogan ULUSOY

1087 Siikrii UZUNTAS

1163 Omer Fatih UC

1088 Ozlem ULVAN

1089 Selim UNAL

1142 Naciye San UNSAL
1091 Sibel YELMENOGLU
1152 Zeki YILDAM

1093 Erciiment YUKSEL
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HAYAT HAKEMLERI (Life Branch Arbitrators)

INSURANCE ARBITRATION COMMISSION
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Regist:sfclzctlilo::(;\.lumb er Adi Soyadi - Name - Surname
2023 Dog.Dr.ilyas AKHISAR
2024 0zge ARSLAN
2029 Abidin Fuat ATES
2025 Cemil Ziver AYHAN
2030 Hasan BALI
201 Binnur BALCI DOGAN
2031 Burcin Koroglu BALTA
2015 Tamer BASKAN
2032 Giilsiim Melike BAYAZIT
2033 Arif Hikmet CESUR
2026 Mustafa COSKUN
2037 Nedret Serif CAKIRSOY
2001 Dr. Ali ihsan DOGAN
2002 Nedime Tuba DURAK
2034 Sehbal Akbay GOFER
2013 Erdogan GOKCE
2016 Banu GONENC
2038 Mehmet HOBEK
2018 Betiil Bagiglar ISIKER
2027 ilhan Liitfullah KANTEK
2004 Sedat KARATAS
2005 Funda Giilsiin KAYA
2039 Giiliz EVREN KIRBAS
2035 Selda KORKMAZ
2028 Cem KOYLUOGLU
2017 Damla KUCUK
2007 Fikret KUTUK
2036 Filiz MAHAN
2019 Emre Bertan OZASLAN
2008 Sibel PIDEC
2020 Tercan TIRYAKI
2021 Mehmet Hazim TUMTURK
2014 Kaspar ZAKARYAN
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iTIRAZ HAKEM LISTESI - APPEAL ARBITRATIORS LIST
HAYAT DISI iTIRAZ HAKEMLERI - (Non-Life Branch Apeeal Arbitrators)

INSURANCE ARBITRATION COMMISSION

FAALIYET RAPORU 2014

Registrsc;:;clrgzlum ber Adi Soyadi - Name - Surname
3031 Seher AFYONCU
3035 Stleyman AKBAY
3001 Prof.Dr.Vehbi Selim ATAERGIN
3047 Ahmet AYCIL
3048 Belgin AYCIL
3043 Dog.Dr.M.Emin BILGE
3045 Mahmut BILGEN
3049 PROF.DR.FATIH BILGLI
3036 Do¢.Dr.Mustafa Erdem CAN
3003 Dog.Dr.Ferhat CANBOLAT
3004 Murat COSAN
3005 Erhan COSKUN
3046 Prof.Dr.Mustafa CEKER
3037 Hiiseyin DEMIR
3030 Mehmet DEMIRAYAK
3006 Cumali DEMIRKAYA
3007 Ihsan DEMIRKIRAN
3038 Ramazan EDEMEN
3039 Mehmet EVRENSEL
3050 Muharrem GENCTURK
3008 Nazan GURCAGLIYAN
3009 Cemal ISIK
3044 Dog.Dr.Rauf KARASU
3010 Prof.Dr.Saban KAYIHAN
3051 (emalettin KOCAK
3011 Prof.Dr.Huriye KUBILAY
3012 Prof.Dr.Didem Algantiirk LIGHT
3032 Mahmun MUNYAR
3013 Cosgun OZAYDIN
3052 Atalay OZDEMIR
3014 Dog.Dr.Vural SEVEN
3015 Rebii Miifit SONBAY
3033 Selahattin SIMSEK
3016 Seyfettin TAN
3040 Sevket Arda TAVAS
3041 Doc.Dr.Seckin TOPUZ
3034 Mustafa TUYSUZ
3053 Erol ULUSOY
3042 Mustafa Melih UNER
3054 Mahmut YAVASI
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Uye Sigorta Kuruluslan
Member Insurance Establishments

Adres
Address

INSURANCE ARBITRATION COMMISSION

Telefon - internet Adresi
Telephone - Web Sites

ACE European Group Limited

AlG

AILG Sigorta AS

AKSigorta

Aksigorta AS.

Allianz ()
Allianz Sigorta AS.

Allianz ()
Allianz Hayat ve Emeklilik AS.

Allianz ()

Allianz Yasam ve Emeklilik AS

ANADOLU
SIGORTA

Anadolu Anonim Tlrk Sigorta Sirketi

..

Anadolu Hayat Emeklilik AS

Ankara Anonim Tirk Sigorta Jirketi

FAALIYET RAPORU 2014

BUYUKDERE CAD.NO:100-102
MAYA AKAR CENTER B BLOK KAT:5
ESENTEPE / ISTANBUL

DIKILITAS MAH.EMIRHAN CAD.
NO:109 ATAKULE KAT: 1-7-8-13
BESIKTAS / ISTANBUL

MECLIS- MEBUSAN CAD. NO:67
34427 FINDIKLI/ISTANBUL

BAGLARBASI KISIKLI CAD. NO:13
ALTUNIZADE 34662 ISTANBU

BAGLARBASI KISIKLI CAD. NO:13
ALTUNIZADE 34662 ISTANBUL

BAGLARBASI KISIKLI CAD. NO:13
ALTUNIZADE 34662 ISTANBUL

BUYUKDERE CAD.IS KULELERI
KULE 2 KAT:21-26
34330 4.LEVENT/ISTANBUL

ESKI BUYUKDERE CAD.ISKULE-2
K:17-20 4.LEVENT/ISTANBUL

MERKEZ MAH.ABIDE-i HURRIYET
CAD.N0:211 BOLKAN CENTER A BLOK
K:3-434381 SISLI/ISTANBUL

56

TEL: 0212 306 39 00
Www.aceeurope.com.tr

TEL: 0212236 49 49
www.aig.com.tr

TEL: 02123934300
www.aksigorta.com.tr

TEL: 0216 556 66 66
www.allianzsigorta.com.tr

TEL: 0216 556 66 66
www.allianzemeklilik.com.tr

TEL: 0216 556 66 66
www.allianzyasamemeklilik.com.tr

TEL: 0212 350 03 50
www.anadolusigorta.com.tr

TEL: 0212270 60 70
www.anadoluhayat.com.tr

TEL: 0212373 86 00
www.ankarasigorta.com.tr
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Uye Sigorta Kuruluslan
Member Insurance Establishments

Adres
Address

INSURANCE ARBITRATION COMMISSION

Telefon - internet Adresi
Telephone - Web Sites

PNASYA EMEKLILIK

Asya Emeklilik ve Hayat AS

AVIVADIE

AvivaSa Hayat ve Emeklilik AS.

m AXA SIGORTA

ot i

Axa Sigorta A3.

i AXA HAYAT
Bl EMEKLILIK

peieiEn  ywnbden Larsslancpor
Axa Hayat ve Emeklilik AS

E BNP PARIBAS CARDIF
EMEKLILIK
BNFP Paribas Cardif Emeklilik AS

"7 BNP PARIBAS
L CARDIF

BNFP Paribas Cardif Hayat Sigorta AS

UC] BNP PARIBAS
L CARDIF

BMFP Paribas Cardif Sigorta AS

FAALIYET RAPORU 2014

SARAY MAH. DR.ADNAN BUYUKDENiZ
(D.N0.834768 UMRANIYE /iSTANBUL

SARAY MAH. DR. ADNAN
BUYUKDENIZ CAD. NO: 12
34768 UMRANIYE / ISTANBUL

MECLIS- MEBUSAN CAD. NO:15
34427 SALIPAZARI/ISTANBUL

MECLIS- MEBUSAN CAD. NO:15
34427 SALIPAZARI/ISTANBUL

MECLIS-I MEBUSAN CAD. N0:57
34427 FINDIKLI / ISTANBUL

MECLIS-I MEBUSAN CAD. N0:57
34427 FINDIKLI / ISTANBUL

MECLIS-I MEBUSAN CAD. N0:57
34427 FINDIKLI / ISTANBUL

57

TEL:0216 635 44 44
www.asyaemeklilik.com.tr

TEL: 0216 63333 33
WWW.avivasa.com.tr

TEL: 021233424 24
www.axasigorta.com.tr

TEL: 021233424 24
www.axahayatemeklilik.com.tr

TEL: 02123193200
www.cardif.com.tr

TEL: 02123933200
www.cardif.com.tr

TEL: 02123933200
www.cardif.com.tr
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Uye Sigorta Kuruluslan
Member Insurance Establishments

Adres
Address

INSURANCE ARBITRATION COMMISSION

Telefon - internet Adresi
Telephone - Web Sites

% CignaFinans

Cigna Finans Emeklilik ve Hayat AS

CiV Hayat Sigorta

Civ Hayat Sigorta AS.

coface (Sicora) ®

Coface Sigorta AS3.

DEMIR
SiGORTA

Demir Sigorta AS.

DEMIR HAYAT

i plader dilge™

Demir Hayat Sigorta AS.

Dodal Afet Sigortalar Kurumu.

DUBAI 5TARR
— SiGORTA —

Dubai Starr Sigorta

FAALIYET RAPORU 2014

SAHRAYICEDIT MAH. HALK. SOK.
NO:48 34737 KOZYATAGI - ISTANBUL

SARAY MAH.O.FAIK ATAKAN CAD.
YILMAZ PLAZA NO:3 34768
UMRANIYE/ISTANBUL

BUYUKDERE CAD.YAPI KREDI PLAZA
B BLOK KAT: 6 34330 LEVENT/IST

BUYUKDERE CAD. 122/B 34394
ESENTEPE/ISTANBUL

BUYUKDERE CAD. 122/B 34394
ESENTEPE/ISTANBUL

RUMELI CAD.NO:48/7 34365
SiSLi /ISTANBUL

ALTUNIZADE MAH. MAHIR iZ CAD.
N0:23 USKUDAR / ISTANBUL

58

TEL: 0216 468 03 00
www.cignafinans.com.tr

TEL: 0216 633 17 00
www.civhayat.com.tr

TEL:02123859900
www.coface.com.tr

TEL:0212 288 68 44
www.demirsigorta.com.tr

TEL: 0212 288 68 51
www.demirhayat.com.tr

TEL: 0212 368 08 00
www.dask.gov.tr

TEL: 0216 559 19 00
www.dubaigroup.com.tr
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Uye Sigorta Kuruluglan Adres Telefon - internet Adresi
Member Insurance Establishments Address Telephone - Web Sites
_ YILDIZ POSTA CAD. NO:17 TEL: 02122741010
o EGESIGORTA CERRAHOGULLARI IS MERKEZI WWWw.eurosigorta.com.tr
Ege Sigorta AS. 34394 ESENTEPE/ISTANBUL
ERGO SARAY MAH. DR. ADNAN BUYUKDENiz TEL: 0216 666 71 00
. CAD.NO:4 AKKOM OFIS PARK 2.BLOK www.ergoturkiye.com
Ergo Sigorta A3. K:10-13 34768 UMRANIYE/ ISTANBUL
ERGO SARAY MAH. DR. ADNAN BUYUKDENiZ TEL: 0216 666 7100
CAD.NO:4 AKKOM OFIS PARK 2.BLOK www.ergoturkiye.com
Ergo Emeklilik ve Hayat AS. K:10-13 34768 UMRANIYE/ ISTANBUL
ALTUNIZADE MAH. ORD. PROF TEL: 0216 400 10 00
[] EUREKOD FAHRETTIN KERIM GOKAY CAD. www.eurekosigorta.com.tr

N0:20 34662 USKUDAR /ISTANBUL
Eureko Sigorta AS.

EEGE ranti Emeklilik METE CAD. NO: 30 34437 TEL: 0212 3347000

Garanti Emeklilik ve Hayat AS TAKSIM / ISTANBUL www.garantiemeklilik.com.tr

A®GENERALL BARBAROS PLAZA EMIRHAN CAD. TEL: 0212705 45 45
ﬁ EAE NO:113 CBLOK KAT:12-13-14 www.generali.com.tr

Generali Sigorta AS. BESIKTAS / ISTANBUL

R GROUPAMA PLAZA ESKi TEL: 0212 3676272
g Wb BUYUKDERE CAD. WWW.groupama.com.tr
NO:2 34398 MASLAK/ISTANBUL

Groupama Sigorta AS.
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INSURANCE ARBITRATION COMMISSION

Uye Sigorta Kuruluslan Adres Telefon - internet Adresi
Member Insurance Establishments Address Telephone - Web Sites
GROUPAMA PLAZA ESK TEL: 02123676272
BUYUKDERE CAD. WWW.groupama.com.tr

Groupama Emeklilik AS.

Giines Sigorta AS.

GUVENCE HESABI

P HALKEMEKLILIK

Halk Hayat ve Emelklilik AS

9 HALKSIGORTA
Halk Sigorta AS

Sigorta

Hdi Sigorta AS.

Hir Sigorta AS.

& 1siksicora
Isik Sigorta AS.

] KORU MUTUEL SIGORTA

mendl Sreeinz

Koru Mitlel Sigorta

FAALIYET RAPORU 2014

NO:2 34398 MASLAK/ISTANBUL

GUNES PLAZA BUYUKDERE
CAD.NO:110 34394 ESENTEPE/SISLI

ESENTEPE MAH. ALI KAYA SOK.
POLAT PLAZA B-BLOK NO: 1B KAT:15
SisLi /ISTANBUL

HALIDE EDIP ADIVAR MAH.
DARULACEZE CAD.
N0:20 KAT: 2-3 $ISLI /ISTANBUL

HALIDE EDIP ADIVAR MAH.
DARULACEZE CAD.
NO:23 SiSLi/ISTANBUL

TATLISU MAH.ARIF AY SOK
NO:6 UMRANIYE//ISTANBUL

BUYUKDERE CAD.HUR HAN NO:15/A
SisLi /ISTANBUL

SARAY MAH.DR.ADNAN BUYUKDENIZ

CAD. B BLOK NO:8 KAT:1-2
UMRANIYE/ISTANBUL

GOKSU EVLERI IHLAMUR CAD.NO:15

ANADOLU HISARI /BEYKOZ/ISTANBUL

60

TEL: 02124441957
Www.gunessigorta.com.tr

TEL: 02123244500
www.guvencehesabi.org.tr

TEL:02123148300
www.halkemeklilik.com.tr

TEL: 02123147373
www.halksigorta.org

TEL: 0216 600 60 00
www.hdisigorta.com.tr

TEL: 02122322010
www.hursigorta.com.tr

TEL: 02166337100
www.isiksigorta.com

TEL: 0216 46573 53
www.korusigorta.com.tr
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Uye Sigorta Kuruluslan
Member Insurance Establishments

Adres
Address

INSURANCE ARBITRATION COMMISSION

Telefon - internet Adresi
Telephone - Web Sites

% Liberty
Higurtn

Liberty Sigorta AS.

2 MAPFRE | QEREL S00RTA

Mapfre Genel Sigorta AS.

l‘-’-l HAPFRE | FENEL YASLH

Mapfre Genel Yagam Sigorta AS.

Metlife

MetLife Emeklilik ve Hayat AS.

NEQOVA

ST

Neova Sigorta AS.

@SIGGEM

Wigaisis InuRANCE GRoUF

Ray Sigorta AS.

SBN S5 SIGORTA

SBN Sigorta AS.

FAALIYET RAPORU 2014

SARAY MAH. DR. ADNAN BUYUKDENIZ CAD.
NO:13 KAT 3 34768
UMRANIYE /ISTANBUL

MECLIS-I MEBUSAN CAD.NO:25
34433 SALIPAZAR/ISTANBUL

MECLIS-I MEBUSAN CAD. DURSUN HAN
N0:89/4 34433 SALIPAZARI/ISTANBUL

SALIHTOZAN SOK.KARAMANCILAR
IS MERKEZI NO: 16 A BLOK 34394
ESENTEPE/ISTANBUL

ES YOLU UZERI SASMAZ PLAZA NO:6/3
KOZYATAGI / ISTANBUL

CUMHURIYET MAH.HAYDAR
ALIVEV CAD. NO:28 34457
SARIYER/ISTANBUL

TEFIKIYE CADDDESI NO:37
NISANTASI /ISTANBUL

61

TEL: 0216 636 57 57
www.libertysigorta.com.tr

TEL: 0212 33490 00
www.mapfregenelsigorta.com

TEL: 0212 33490 00
www.mapfregenelyasam.com

TEL: 02123701500
www.metlife.com.tr

TEL: 0216 665 55 55
WWW.neova.com.tr

TEL: 0212363 2500
www.raysigorta.com.tr

TEL: 0212373 83 00
www.shnsigorta.com.tr

ANNUAL REPORT 2014



SIGORTA TAHKIM KOMiSYONU

Uye Sigorta Kuruluslar

Member Insurance Establishments

Adres
Address

INSURANCE ARBITRATION COMMISSION

Telefon - internet Adresi
Telephone - Web Sites

/.

SOMAPD JAPAN
SIGOHTA

Sompo Japan Sigorta AS.

TARSYM'

TRRIH SHCORTALLR MATUT FBLITHMEN A5,

Tarim Sigortalar Havuz Isletmesi AS

~ TURK NiPPON
S <icoRTA

Tirk Nippon Sigorta AS.

ﬁ'ﬁlrins Sigorta

Turins Sigorta

Vakif Emekdilik

Vakif Emeklilik AS.

¥¢ Ziraat Emeklilik

Ziraat Hayat ve Emeklilik AS

¥4 Ziraat Sigorta

Ziraat Sigorta AS

Z)

ZURICH
SIGORTA

Zurich Sigorta AS.

FAALIYET RAPORU 2014

RUZGARLIBAHGE MAH.CUMHURIYET
CAD. ACARLAR IS MRK. C BLK NO:12
KAVACIK/BEYKOZ/ISTANBUL

RUZGARLIBAHCE MAH. SEHIT YUZBASI
SINAN EROGLU CAD. NO:3 K BINASI
KAT:8 KAVACIK 34805 BEYKOZ/ISTANBUL

MAHIR iZ CD. NO:24 ALTUNIZADE
34662 USKUDAR / ALTUNIZADE/IST

Esentepe Mah.Haberler Sok.
Gazeteciler Sitesi No:15-1
Sisli - Istanbul

MUALLIM NACI CAD. N0:22
34347 ORTAKOY-BESIKTAS / ISTANBUL

TURGUT OZAL MILLET CAD. NO:7
34096 AKSARAY / ISTANBUL

TURGUT OZAL MILLET CAD. NO:7
34096 AKSARAY / ISTANBUL

MECLIS-1 MEBUSAN CAD.
NO:47/6 34427 FINDIKLI/ISTANBUL

62

TEL: 0216 538 60 00
WWW.sompojapan.com.tr

TEL:0216 444 82 77
www.tarsim.org.tr

TEL: 0216 554 1100
www.turknippon.com

TEL: 0850433 11 51
www.turinssigorta.com.tr

TEL: 02123103700
www.vakifemeklilik.com.tr

TEL:0212 459 85 85
www.ziraatemeklilik.com.tr

TEL:0212 459 84 84
www.ziraatsigorta.com.tr

TEL:021239316 00
www.zurichsigorta.com.tr

ANNUAL REPORT 2074



